RV

CUSTOMER WORK ORDER
WO #: 70897 (Appointment Date: 10 JUN 2023 - Time: 10:30am)

Customer: 18819 - MAYES, GARY - Stock #:
Tag: Stock Desc: 2022 5W FOREST RIVER
Author: BH XLR 36TSX

Location: 0625 BH TO CLOSE TICKET Chassis #:
Serial #: 5ZT3XL1FXNZ000568
Mileage:
Licence;

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Invoice #;

1680. ‘O/M

812.867.5200
FAX 812.868.1012

Date In: 10 JUN 23

Promised:
Date Sched:

Completed: 19 JUN 23

Warr. Date:

Job #1 - Warranty

COMPLAINT: THE SMALL SLIDE IN THE BEDROOM STARTS TO
COME OUT, BUT THEN IT GETS CROOKED.

SOMETIMES IT WILL NOT GO IN CORRECTLY.

CUSTOMER NEEDS UNIT BACK BY 06/20

CORRECTION: find

unit on lot and bring up, room is part
out, will not fit through bay door,

work out side, controller code is broken
wire motor #2, found 1 wire pinched and
broken, go out side and found locking
screw pulled through seal and striped
out in frame, had to use pry bar when un screwing to remove screw, try to remove
motor from frame, motor will not come
above top block, only have 6in of space,
motors are 6 1/4 long, remove screws
holding swinteck to wall put jack uner
room and swing end out to get to motor,
change motor with new motor, found 2 set
of screw holes in wall and room was not
sitting on roller, install swinteck as

per LCl intalation book, motors are
running 1 end in and the other end out,
use test board and test room, inspect
controler and found a dip switch was not
set right, rest dip switch and test run
room on board, test ok, put seals back
on and cap seal with silacone,

Labor

Code Description Mechanic

Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)
Z990 MISC LABOUR CODE (EXTERNAL)

Parts

JP

JP

Total
0.00
624.00
0.00
0.00

Part # Description Qty
236575 IN-WALL MOTOR - LIPPERT 1.00

Price
244.00

Total
244 .00
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Thank you for being a valued customer. We appreciate your business.

Subtotal for Job #1: 868.00
Parts Total: 244.00
Labour Total: 624.00

Sublet Total: 0.00
Extras Total: 0.00

WORK ORDER TOTAL: 868.00

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All gquaranteed work

must be completed in our service department.

Customer Signature :

Date: 27 Jun 2023
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