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3-Authorization number PA03475083 Reference no: 70856

rvicing  Name Address
aler

Status: Approved

VIN

Approved by larrt
Retail sold on

Approved date 7/6/2023

94 Basden's American RV Basden's American RV
600 E Baseline Rd

Evansville, IN 47725

{u Root
e operation
of

Description Sublet Sub hours Approved

hours

Actual
hours

4YDFCGS23PF507634

Qty

Base
hours

Complaint / Cause / Correction

1 3103714A Medicine Cabinet 0.00 0.10 0.10

2 2202114A Grab Handle - Re 0.00 0.20 0.20

3 3200114A Door - Interior Hin 0.00 0.20 0.20

4 6109414A Holding Tank Flus 0.00 0.70 0.70

r paper claims amlly-use one pre-authorization number per warranty claim for

0.10

0.20

0.20

0.20

Complaint:BATHROOM MED CABINET DOOR WONT SHUT
Cause:LATCH NEEDED ADJUSTED
Correction:ADJUSTED LATCH SO IT WOULD CATCH.

KRV - Approved

Complaint:HANDLE TO THE STAIRS IS LOOSE
Cause:TOOK HANDLE OFF AND TOOK OUT CONTROL
PANEL TO LOOK IN WALL FOR STUD,FOUND STUD,THEY
MISSED THE STUD WITH SCREWS,MOVED HANDLE AND
SCREWED INTO STUDS,

Correction:TOOK HANDLE OFF AND TOOK OUT CONTROL
PANEL TO LOOK IN WALL FOR STUD,FOUND STUD,THEY
MISSED THE STUD WITH SCREWS,MOVED HANDLE AND
SCREWED INTO STUDS.

KRV - Approved

Complaint:BATHROOM DOOR IN BACK WONT SHUT
Cause:Took off top trim to get to top of door to adjust rollers,
adjusted rollers on door to move, all good.

Correction:Took off top trim to get to top of door to adjust rollers,
adjusted rollers on door to move, all good.

KRV - Approved

Complaint:VACUUM BREAKER IS HOOKED UP

BACKWORDS

Cause:HOOKED UP WATER TO FRONT BLACK TANK FLUSH
AND NO WATER WILL COME THROUGH TRACED LINE TO
VACUUM BREAKER AND FOUND IT WAS HOOKED
BACKWARDS,HAD TO CUT THE ENDS OFF AND REINSTALL
ON OPPISITE LINE,ALSO FOUND VACUUM BREAKER WAS
BROKEN,INSTALLED NEW VACUUM BREAKER AND 2 CONE
WASHERS,ALL GOOD.

Correction:HOOKED UP WATER TO FRONT BLACK TANK

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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FLUSH AND NO WATER WILL COME THROUGH TRACED
LINE TO VACUUM BREAKER AND FOUND IT WAS HOOKED
BACKWARDS,HAD TO CUT THE ENDS OFF AND REINSTALL
ON OPPISITE LINE,ALSO FOUND VACUUM BREAKER WAS
BROKEN,INSTALLED NEW VACUUM BREAKER AND 2 CONE
WASHERS,ALL GOQOD.

KRV - Approved

5 3201816A Decorative Wood 0.00 0.10 0.10 1 0.10 Complaint. TRIM LOOSE IN BACK BATHROOM DOOR
Cause:Trim loose
Correction:Stapled trim back in place.

KRV - Approved
:-Authorization number PA03475083 1.30

r paper claims amly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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