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:-Authorization number PA03453992 Reference no: 70827

rvicing  Name Address
aler

Status: Approved

VIN

Approved by wessj
Retail sold on

Approved date 6/6/2023

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

24 Basden's American RV

{u Root
)& operation
of

Actual
hours

Description Sublet Sub hours Approved

hours

4YDTSGN21N3102954 8/12/2022

Qty

Base Complaint/ Cause / Correction
hours

1 4202006B Awning - Main - H 0.00 0.75 0.50

2 5114306B Receptacle - 12V 0.00 0.30 0.30

:-Authorization number PA03453992 0.80

|

r paper claims amlly -use one pre-authorization number per warranty claim for

0.20 Complaint:THE AWNING IS BROKEN AND IT WONT GO IN AN
OUT.
Cause:FOUND AWNING ARM IS BROKEN
Correction:NEED TO REPLACE THE ARM

KRV — Labor time approved in accordance with Keystone RV's
flat rate manual.

VCB: Vendor Charge Back item. (This is a Keystone RV internal
notation only)

0.30 Complaint:USB CHARGER BY THE COUCH IS MAKING LIGHT
BY COUCH FLICKER AND SOMETIMES HAS TO PLUG USB
CABLE IN MULTIPLE TIMES TO GET IT TO CHARGE| TRYED
TO GET THE USB OUTLET TO MAKE THE LIGHTS FLICKER. |
SEEN THE LIGHTS FLICKER 2 OR 3 TIMES.
Cause:REPLACED THE OUTLETS
Correction:INSTALL NEW OUTLET AND THE LIGHTS DIDNT
FLICKER ANYMORE

KRY - VCB

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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