‘e-Authorization

6/9/20

05:23:13 §
-Authorization number PA03457006 Reference no: 70785 Status: Approved Approved by fishe Approved date 6/8/2023
rvicing Name Address VIN Retail sold on
aler
4 Basden's American RV Basden's American RV 4YDTCGP24NL505854 5/27/2022

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual
)@ operation hours hours
of

Qty

Base
hours

Complaint / Cause / Correction

1 5104119A Power Center - W 0.00 2.00 2.00

-Authorization number PA03457006 200

r paper claims omly -use one pre-authorization number per warranty claim for

1

0.50

Complaint WHEN CUSTOMER GOT UNIT OUT OF STORAGE,

THE REFRIGERATOR WOULD NOT POWER UP. IT

DID THIS A COUPLE OF TIMES LAST SEASON,

BUT THEN IT STARTED WORKING

Cause:PULLED UNIT INTO SHOP. TESTED POWER GOING
FROM PANEL TO FRIDGE. CHECKED VOLTAGE COMING
INTO EYEBROW BOARD. HAVE POWER GOING IN BUT NOT
COMING OUT. NEED AND EYEBROW BOARD.
Correction:REMOVED OLD EYEBROW BOARD. REPLACED
NEW BOARD. FRIDGE IS STILL NOT WORKING. CHECKED
FOR VOLTAGE AND NOW | HAVE NOTHING. PULLED
FRIDGE. CHECKED CONNECTIONS ON BACK OF FRIGE.
CHECKED WIRING GOING THROUGH WALL AND DOWN
THROUGH SLIDE ROOM.CUT UNDERBELLY AND TRIED TO
FIND WIRES.PULLED BREAKER PANEL. WHEN CHECKING
WIRES BEHIND PANEL | HEAD A SPARK. GROUND WIRE
FOR FRIDGE WAS TOUCHING GROUND POST BUT WAS
SECURED TO IT.** SECURED WIRE TO GROUND POST AND
FRIDGE WORKS. REMOVED NEW BOARD THAT WE
ORDERED AND PUT ORIGINAL ONE BACK ON. FRIDGE IS
RUNNING.

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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