FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1556092
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAWB2PX028798
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
Labor rate: 3160.00 ITEM # ACAT313RLTSLE
OWNER INFORMATION DEALER RO # 20774
CLAIM START DATE 06/05/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
24-30-100-001049 Cabinet End Panel - Repair/Interior/Cabinetry
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-06-05 10:25:37 :: FIX OVERHEAD RANGE FIX
OVERHEAD RANGE HOOD. Rattached panel under cabinet that range hood is mounted to. Added screws to
secure panel to bottom of cabinet frame.
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME
Labor
Line# 2 Operation Code Operational Description
10-11-24-00-000207 Slide Out Corner Block - Frame & Chassis/Slide Out System-Seals/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-06-05 10:26:37 :: WHEN THE SLIDE IS OUT YOU CAN
SEE LIGHT FROM QUTSIDE WHEN THE SLIDE IS OUT YOU CAN SEE LIGHT FROM OUTSIDE. Foam blocks
are not covering gap between slideout and wall frame. Removed foam blocks. Trimmed foam blocks to fit.
Applied glue to foam blocks and Remounted to cover gap.
Model # Dir Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
EXCESSIVE AMOUNT REQUESTED
CHANGED TO FLAT RATE X2
Labor
Line# 3 Operation Code Operational Description
24-30-98-000996 Bed Structure - Repair/Interior/Beds, Mattress

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-06-05 10:27:26 :: MAIN BED FRAME BUSTED OUT
ON LEFT CORNER MAIN BED FRAME BUSTED OUT ON LEFT CORNER. Screw came loose allowing side
frame to move out. Removed factory installed screw. Moved side frame back into correct position. Secured
with (3) new screws to hold side frame in correct position.

Model # DIr Sub Hrs 0.50 Sub Labor Amt  $80.00

Serial # Appr Hrs 0.25 Appr Labor Amt  $40.00

Notes



EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME

Submitted Labor Amt $176.00
Parts & Freight  $0.00
Total ' $176.00
DEALER DATE
SIGNATURE

| certify that I have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $88.00
Parts & Freight  $0.00
Total $88.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



