BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 70716
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 51673 - MARY L. GENTRY
Address: 5275 E CALHOUN LN CALHOUN, IL

62419
Phone: 618-839-9248
Stock Number: 11223 - 2022 SPRINGDALE 202RD 4YDTSGJI2XN3111674

VIN: 4YDTSGJ2XN3111674 HIN: SER#: 4YDTSGJ2XN3111674
Mileage: 0 Work Order Comp: 25 MAY 23
Auth. No: Dealer #: 1194
Warr. Date: 27 JAN 23 Work Order Date: 22 MAY 23 Inv #: 391629

******'k*‘k*******'k'k****‘k*'k*****‘k*****'k**************k-k*'k************************

WO # Job # Description JOB INFORMATION
'k'k**'k*****************************'k'k******'k'k'k'k'k**':\-*****‘k**********************
70716 2 THE FRESH WATER TANK LEVEL INDICATOR ALWAYS SHOWS THAT THE TANK

IS EMPTY EVEN WHEN CUSTOMER KNOWS THAT TANK IS FULL OF WATER.
GOT UNDER CAMPER TO CHECK THE WIRES AT THE FRESH TANK. NOTICED
THE KIB RESISTOR PACK HAD 2 WIRES HANGING OUT. PUT PO FOR NEW
RESISTOR PACK FROM WARRANTY. TOOK PICTURES OF THE WIRES BROKEN.
WHAT MAY HAVE CAUSED THIS PROBLEM IS THE DAMAGED RESISTOR HUNG
DOWN BY THE JACKS. WHEN THE JACK WERE EXTENDED IT PULLED ON THE
RESISTOR. REMOVED DAMAGED RESISTOR AND INSTALLED NEW RESISTOR.
TIDE THE NEW RESISTOR UP OUT OF THE WAY OF THE JACKS.

-k-k*-k-k-k'k'k'k******‘k“k-k-k**'k*'k'k*****-k-k-k***************‘k**‘k**************************

Part No Job# Description PARTS Oty Price Total
***-k*******************************************'k******************************
10-1148 2 REPLACEMENT WIRE HARNESS 1.00 9.97 9.9%
**‘k*************************'k'k:v\-***'k*-k-k***'k'k***********************************
Lab Code Job# Description LABOUR Hrs Rate Total
:\-***************'k*********-k*********1\'**************************‘k**************
Z990 2 MISCELLANEQOUS REPAIR 0.50 160.00 80.00
Z2990 2 MISCELLANEOUS REPAIR 0.00 160.00 0.00
Parts Total: 9.97

Labour Total: 80.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 89.97

Customer Signature: Date:




