600 E. BaselineRd. 3 ¥ =
Evansville, IN 47725 z § O
> o ~
www.AmericanRVCenter.com j g =
» - g
812.867.5200 g
FAX 812.868.1012 @
CUSTOMER WORK ORDER =
WO #: 70688 —
Customer: 53626 - GLASER, WAYNE S. - Stock #: 11094 Invoice #: —
(812) 430-4715 Stock Desc: 2022 TT COACHMEN Date In: 19 MAY 23 —
Tag: CATALINA 293QBCKLE Promised: 23 MAY 23 _
Author: BH Chassis #: 5ZT2CAUBONX026077 Date Sched:
Location: 0602 CHECK PREAUTH Serial#: 5ZT2CAUBONX026077 Completed: 30 MAY 23
Mileage: Warr. Date: 22 MAY 23
Licence:
Job #FPDINTT - Internal
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS
CAUSE: FPDINTT - FINAL PDI ON NEW TRAVEL TRAILER.
CORRECTION: Moved into shop from sales lot. Checked all exterior lights and brakes. Checked lug nuts
and set tire pressure at 65 psi. Recorded all tire serial numbers. Checked roof and awning. Checked
power cord. Checked converter output. Operated all stab jacks. Checked entry door steps. Checked all
interior lights. Dewinterized unit. Added water to fresh water tank and flushed water pump. Connedcted to IQ Q
city water and flushed water lines and faucets. Opened by-pass on water heater. Filled water heater and >4
purged air from from water system. Performed LP drop test and set LP pressure at 11 inwe. Checked TV % g
operation at all locations. Antenna cable connected to wrong outlet on TV booster. Connected to correct Ao
outlet. TV now picks up channels. Drained all holding tanks. Retracted all stab jacks. Replaced missing sSs
awning light controller. Moved unit to wash bay. = o
=z
Labor m §
Code Description Mechanic Total »
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C =
Parts =
Part # Description Qty Price Total =
DC-24 ADVANCE GROUP 24 DEEP CYCLE 2.00 N/C N/C —
BATTERY =
13034 55362 STD BATTERY BOX 1.00 N/C N/C =
Subtotal for Job #FPDINTT: 0.00
Job #BATTERY - Internal
COMPLAINT: INSTALL 2ND BATTERY
CAUSE: BATTERY - INSTALL 2ND BATTERY.
CORRECTION: Remounted original battery box on frame to make room for second battery box. Mounted
second battery box. Modified both boxes. Installed 2 new batteries. Made up cables to connect together.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
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Subtotal for Job #BATTERY: 0.00 3=
3=
Job #SWAP - Internal =
COMPLAINT: SWAP CUSTOMER'S HITCHWORK g g
Q
CAUSE: SWAP - SWAP CUSTOMERS HITCHWORK. @
N
CORRECTION: Removed brackets from trade. Mounted brackets on new unit at same dims. ;
Labor ®
Code Description Mechanic Total n
Z990 MISC LABOUR CODE (EXTERNAL) N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Subtotal for Job #SWAP: 0.00 —
Job #1 - Warranty =
COMPLAINT: FIX TRIM ON SLIDE CEILING —_—
CAUSE: FIX TRIM ON SLIDE CEILING. —
CORRECTION: Ceiling loose in 2 places. Reattached ceiling next to facia board over couch. Reattached =
ceiling at seam in ceiling over dinette seat. Filled all staple holes with matching putty.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00
Subtotal for Job #1: 32.00
Job #2 - Warranty
COMPLAINT: FIX BATHROOM DOOR FRAME TRIM g o
> 2
CAUSE: FIX BATHROOM DOOR FRAME TRIM. % g
Ao
CORRECTION: Plastic door jamb bowed on latch side. Pulled plastic door jamb away from frame. Applied s o
silicone glue to bowed arew. Taped jamb tight to let silicone cure. 3 h
=z w
Labor m R
Code Description Mechanic Total n®
Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00
Subtotal for Job #2: 48.00
Job #3 - Warranty =
COMPLAINT: FIX POCKET SLIDE DOOR RAIL —
CAUSE: FIX POCKET SLIDE DOOR RAIL. e
CORRECTION: Screw missing from bottom guide. Added screw to bottom guide. Adjusted ht. of door to e —
clear bottom guide and allow door to slide without hitting guide. —
Labor ==
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00
Subtotal for Job #3: 48.00
Job #4 - Warranty
COMPLAINT: TIGHTEN BEDROOM DOOR KNOB AND ADJUST LATCH
CAUSE: TIGHTEN BEDROOM DOOR KNOB AND ADJUST LATCH.
CORRECTION: Door knob loose and latch striker plate mounted too high on bedroom door at factory.
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Tightened door knob. Removed latch plate and remounted lower to align with door knob plunger. Checked

operation of door. Now latches closed. ;—9 g
Labor % é
Code Description Mechanic Total 2o
Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00 o &

O

Subtotal for Job #4: 48.00 il

(]

Job #5 - Internal §
COMPLAINT: PUT TURN HANDLE ON KITCHEN BLIND <
(3]

CAUSE: PUT TURN HANDLE ON KITCHEN BLIND. “

CORRECTION: Kitchen window blind adjustment rod not installed a factory. Mounted rod on blind

adjustment hook. ———
Labor ———
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C —

Subtotal for Job #5: 0.00 =

Job #6 - Internal ==

COMPLAINT: CLEAN SPOTS ON BUNKHOUSE CUSHIONS

CAUSE: CLEAN SPOTS ON BUNKHOUSE CUSHIONS.

CORRECTION: Wash Bay to clean spots from cushions.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C o0
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C Y e
Subtotal for Job #6: 0.00 ﬁ <
o
Job #7 - Internal E **
SEE JAMES OR BEN FOR ANY INFO ABOUT NUMBERED JOBS E e
(=1}
m xS
Subtotal for Job #7: 0.00 n®

Job #8 - Internal

COMPLAINT: BRET TO ADD SCREWS TO SUPPORT THE BOTTOM OF THE SLIDE ROOM

CORRECTION: put bolts in lower frame of slideroom —
Labor - f———
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C ——

Subtotal for Job #8: 0.00 —

Job #9 - Internal e

COMPLAINT: INSTALL NEW QUICK CONNECT HOSE. ORIGINAL IS TO SHORT

CAUSE: INSTALL NEW QUICK CONNECT HOSE. ORIGINAL TOO SHORT.

CORRECTION: Original LP hose to outside grille too short to reach quick connect on frame. Installed new

longer quick connect hose.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Parts
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Part # Description
06-4731 MER14TCQDMP-72P 72" HP HOSE
1/4" 1D, QD X 1/4" QD MALE

Thank you for being a valued custemer. We appreciate your business.

Qty Price Total

1.00 N/C N/C
Subtotal for Job #9: 0.00
Parts Total: 0.00

Labour Total: 176.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 176.00

All lazbor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 30 May 2023
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