CUSTOMER WORK ORDER

WO #: 70673

Customer: 52345 - TURPIN, Il, DENNIS  Stock # 11070 Invoice #:

R. - 812-779-7607 Stock Desc: 2022 5\W FOREST RIVER Date In: 17 MAY 23

Tag: UNIT NOT HERE SABRE 36BHQ Promised: 31 MAY 23

Author: BH Chassis #: 5ZT3SR1B6N6109674 Date Sched:

Location: 0525 CHECK PREAUTH Serial #: 5ZT3SR1B6N6109674 Completed: 23 MAY 23
Mileage: Warr. Date: 26 MAR 22
Licence:

Job #2 - Warranty
COMPLAINT: SLIDEROOM IS STUCK

CAUSE: silde room will not move in or out.

CORRECTION: went underneath and opened under belly. motor and wiring look good. removed top and
bottom set screws and removed motor from slide assembly. took motor to work bench and removed cover
plate. clutch and gears all look good. noticed that after we removed the motor the slide room assembly
moved. removed slide ram. slide ram looks good. reinstalled motor on ram and hooked up to a battery.
lubricated ram and ran on and out several times on the ground. went to re installed motor and ram. when
trying to install the motor back the way it was before, i realizewd that the motor is hitting on the surrounding
frame. override doesnt line up with hole in frame. MOTOR ISNT ORIENTATED CORRECTLY. FOUND
OUT THAT THE MOTOR HAS BEEN MOVED PREVIOUSLY. REMOVED SET SCREWS.
REPOSITIONED MOTOR SO IT IS FACING"UP AND DOWN' OVERRIDE LINES UP. SECURED MOTOR
TO RAM ASSMEBLY. SECURED RAM ASSEMBLY TO SLIDE ROOM ASSEMBLY. SECURED POWER
WIRES TO MOTOR. SECURED RAM TO SLIDE ROOM ON THE OUTSIDE THROUGH THE FRAME.
RAN SLIDE IN AND OUT SEVERAL TIMES. ADJUSTED BELL AND LOCK NUTS TO MAKE SURE ROOM
PULLS IN ALL THE WAY AND PUSHES OUT ALL THE WAY. WENT DOWN TO STORAGE SHED AND
GOT A PIECE OF WOOD TO RUN ALONE THE FRAME AND SECURE UNDERBELLY TO. CUT WOOD.
PLACED WOOD ABOVE FRAME.SECURED UNDERBELLY TO WOOD. APPLIED EXTREME TAPE TO
UNDERBELLY. CLEANED UP MESS. PARKED UNIT.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 368.00
(
(

2990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00

Subtotal for Job #2: 368.00

Parts Total: 0.00

Labour Total: 368.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 368.00

Thank you for being a valued customer. We appreciate yvour business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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