BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 70666
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 45112 - CHARLES W. BARBRE
Address: 2096 CR 1370 N FAIRFIELD, IL

62837
Phone: 618-925-4263
Stock Number: 11144 - 2022 COUGAR HALF-TON 24RDS 4YDFCGL20NV508709

VIN: 4YDFCGL20NV508709 HIN: SER#: 4YDFCGL20NV508709
Mileage: 0 Work Order Comp: 31 MAY 23
Auth. No: Dealer #: 1194
Warr. Date: 30 JUN 22 Work Order Date: 17 MAY 23 Inv #: 291826

******‘k'k-k-]r-k'k*************'k'k'k'k*‘k**-k*********-k'k***'k'k‘k**'k‘k“k-k*********************

WO # Job # Description JOB INFORMATION
*****-}r*****'k'k'k'k'k**'k***'k'k'k*'k'k**'k****~k'k'k'k'k******-Ir'k'k'k'k***************************
70666 1 LEVELING SYSTEM NOT OPERATING PROPERLY. AFTER IT SELF LEVELS THE

RIGHT FRONT JACK WILL RAISE.

checked and unit leveled like it should ran it several times
but each time i retracted all jacks we found if vyou Jjust
retract rear it will retract 3 jacks the rear and the right
front retract 1 checked the rear sensor and it was loose
only had 1 screw so 1 added another and made sure it was
tight. I talked to van at lippert and he said to replace the
control board.

INSTALLED NEW CONTROL FOR THE LEVELING SYSTEM SET THE ZERO
POINT AND RETRACTED ALL JACKS TO RESET HALL AFFECT AND RAN
SEVERAL TIMES AND BEN RAN SEVERAL TIMES AND JACK SYSTEM ACTED
LTIKE IT SHOULD

-k-k-k-k*-k-k******'k****************'k'k'k*****'k-k-k***'k*****‘k‘k******************‘k*******

Part No Job# Description PARTS Oty Price Total

*******'k'k'k*************************‘k******'k**********'k'k'k**********************

693045 1 Jack - Control Board - 4PT One Co 1.00 424 .50 424 .50
'k******‘k***********'k'k******‘k**************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
*****7\'*******'k***********1\'************************‘k***********************‘k***
Z990 1 MISCELLANEOUS REPAIR 0.00 160.00 0.00
Z990 1 MISCELLANEOUS REPAIR 1.00 160.00 160.00

************************************'k'k'k*'k**************************‘k**********

Excode Job# Description EXTRAS oty Price Total

****-k*******'k'k*********************7\-7\-**'k*'k'k'k'k*********************************

FRT 1 TUPS-CONTROL BOARD 1.00 20.83 20.83
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