FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1540593
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAUBXNX025891
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 205/ 205
Lebbr rte: $160.00 ITEM # ACAT293QBCKLE
OWNER INFORMATION DEALER RO # 70665
CLAIM START DATE 05/22/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-187-01-11-002228 Coleman AC Unit - complete (Read Notes!!!) - Appliances/Roof AC
(Coleman-RVP)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-22 12:16:55 :: BEN HOFFMAN Talked with
ROBERT about the a/c  A/C FAN MAKING LOT OF NOISE AC FAN MAKING A LOT OF NOISE. Removed AC
shroud on roof. Base pan is bent bad. AC had to be dropped at factory. AC needs replaced. Removed
inside plenium. Disconnected all wiring. Removed mounting bolts. Lifted damaged AC off of roof. Installed
new AC on roof and aligned with hole in roof. Secured AC in place with mounting ring and bolts.
Reconnected all wiring. Checked operation of AC. Putting out cold air. Remounted ceiling plenium and
filters. New AC is Coleman Mod# 48204-066. Serial number 220437689,
Model # 048204-066 Dir Sub Hrs 1.50 Sub Labor Amt  $240.00
Serial # 220041905 Appr Hrs 1.50 Appr Labor Amt  $240.00
Notes
AUTHORIZED AS REQUESTED
INSTALL DAMAGE
Labor
Line# 2 Operation Code Operational Description
50-134-01-00-003645 Outside Grill LP Hose with Valve - LP Gas/LP Gas System/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-22 12:22:02 :: LP HOSE FOR OUTSIDE STOVE IS
TOO SHORT ITS 2IN SHORT GET ONE THAT FITS
Model # DIr Sub Hrs 0.05 Sub Labor Amt  $8.00
Serial # Appr Hrs 0.05 Appr Labor Amt  $8.00
Notes
Labor
Line# 3 Operation Code Operational Description
01-30-95-000959 Free Standing Dinette Table - Replace/Interior/Dinette

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-22 12:22:52 :: DINETTE TABLE POSTS WOBBLE
DINETTE TABLE POSTS WOBBLE Checked floor mounting sockets. One socket broken not allowing post to
lock in. Removed black broken socket and replaced with an aluminum colored socket. Changed other floor
socket to match replacement socket. Also factory posts will not lock into old or new sockets. Replaced both
posts with silver posts to match floor sockets.

Model # DIr Sub Hrs 0.50 Sub Labor Amt  $80.00

Serial # Appr Hrs 0.50 Appr Labor Amt  $80.00



Labor
Line# 4

Submitted

Notes
AUTHORIZED AS REQUESTED

Operation Code Operational Description
01-70-147-001769 TV Coax Cable - Replace/Appliances/Television
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-22 12:23:58 :: TV WILL NOT PICK UP CHANNELS
TV WILL NOT PICK UP CHANNELS. Checked all cables on back of TV booster. All are in correct locations.
(THATS A FIRST). Removed TV antenna from its base on roof. Coax cable would not pull up and out of base
to check coax end. Had to cut base loose from roof. Checked antenna coax from booster to antenna.
Checks good. Checked TV with a test antenna. Picked up channels. Removed old antenna base. Cleaned
off old sealer. Installed new antenna base. Installed new antenna on base. Checked operation of new
antenna and TV. Now picks up channels. Sealed around base of antenna with Dicor. Remounted Booster
behind TV. Checked all other TV outlets.

Model # DIr Sub Hrs 2.50 Sub Labor Amt  $400.00

Serial # Appr Hrs 2.00 Appr Labor Amt  $320.00

Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME TO R/R ANTENNA BASE

Labor Amt $728.00 Approved Labor Amt $648.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total §728.00 Total $648.00

DEALER
SIGNATURE

DATE CUSTOMER DATE
SIGNATURE

I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



