FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC . CLAIM 1534162
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAEC3PK005473
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 203 /203
Labor rate: $160.00 ITEM # BCAT164BH
OWNER INFORMATION DEALERHO:H il
LOUIS D BRUCE CLAIM START DATE 05/16/2023
3120 MESKER PARK DR CLAIM END DATE 01/01/1900
Evansville, IN 47720
USA
Retail Date of Purchase 05/12/2023 WARRANTY EXPIRATION DATE 05/12/2024

h

Claim Line Details

Labor
Line# 1

Submitted

Operation Code Operational Description
42-622-11-24-001253 Exterior 12 Volt Wiring - Cargo Electrical/12 Volt Exterior/Electrical/
Repair

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-16 14:55:12 :: LIGHTS BLOW FUSE WHEN WHEN
7 WAY IS HOOKED UP AND TESTED LIGHTS BLOW FUSE WHEN 7 WAY IS HOOKED UP When tail lights care
turned "ON" with test box the fuse blows. Removed junction box cover under front frame. Checked all wire
connections. All connections good and correct. Removed both rear tail lights. Checked connections. All
good and correct. Removed all rear clearance lights. Checked connections All good and correct. Still
blowing fuse in test box. Cut all lights loose from wiring. Started checking wires from light to light. Found
that positive wire from roadside left clearance to next one over was shorted. Fished a new positive wire
between these two lights. Taped off old wire at both ends. Connected lights together. Lights now work.
Remounted all rear lights and resealed. Checked lights again after reassembly. All working ok.

Model # DIr Sub Hrs 4.00 Sub Labor Amt  $640.00

Serial # Appr Hrs 3.00 Appr Labor Amt  $480.00

Notes
EXCESSIVE AMOUNT REQUESTED
CHANGED TO SIMILAR REPAIR TIME

Labor Amt $640.00 Approved Labor Amt $480.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $640.00 Total $480.00

DEALER
SIGNATURE

DATE CUSTOMER DATE
SIGNATURE

I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



