A Warranty Authorization Form

ALLIANCE
A=A

General Information

Date: 5/25/2023

Basden RV Qenter, Inc. DBA/ American RV Pre-Auth #: 39095 Unit: TM5FA362XNC300518
600 E Baseline Rd,

Evansville, IN 47725 Series: Avenue Model: 2022AVE32RLS

Ph. (812) 867-5200 Notes:

Status: Approved

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd,

(812) 867-5200 Evansville, IN 47725

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 12028 ENTRANCE DOOR - ADJUST Fault Code: MISALIGNED
Serial #: Model #: Notes:

Problem: ENTRY DOOR NEEDS ADJUSTED, HARD TO CLOSE. HE ALSO STATES THAT
THERE ARE GAPS ON EACH LOWER CORNER, HE CAN SEE DAYLIGHT

Cause: REMOVED STRIKE PLATE AND ADJUSTED FOR DOOR TO SHUT RIGHT. PUT FOAM
TAPE BELOW DOOR FRAME TO SEAL UP AREA

Remedy: REMOVED STRIKE PLATE AND ADJUSTED FOR DOOR TO SHUT RIGHT. PUT
FOAM TAPE BELOW DOOR FRAME TO SEAL UP AREA

Part Return Req: No
Status: Approved with Modifications

Time Requested: .6
Time Allowed: .2
Sublet Repairs: 0.00



