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CUSTOMER WORK ORDER
WO #: 70542 (Appointment Date: 01 MAY 2023 - Time: 04:30pm)

Customer: 53184 - DIEDRICH, DOUG - Stock #: Invoice #:
812-305-6870 Stock Desc: 2022 TT FOREST RIVER Date In: 01 MAY 23
Tag: NO BOUNDRIES 20.4 Promised:
Author: BJW Chassis #: Date Sched:
Location: 0515 CHECK PREAUTH Serial #: 4X4TRPV28NR207772 Completed: 11 MAY 23
Mileage: Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER CAMPED THIS PAST WEEKEND AND DISCOVERED THAT WHEN THEY
USE HOT WATER, WATER LEAKS FROM UNDER THE KITCHEN SINK IN THE AREA OF THE WATER
HEATER. WATER RUNS OUT INTO THE FLOOR AT THE END OF THE SINK/BAR AREA. THIS
HAPPENS WHEN CUSTOMER USES HOT WATER AT THE KITCHEN SINK AND THE SHOWER AS
WELL.

CAUSE: water leak when using hot water.
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CORRECTION: pulled unit in shop. hooked up to shore power. turned on water heater. added some water 8 :‘_ﬁ.
to fresh tank. ***water pump was still in bypass mode.*** after letting water heater warm up i turned the A g
water pump on to pressurize system. removed panel under sink. noticed water on and around both hot and ‘I‘ o
cold fittings going into the back of the water heater. tightened up both fittings. removed panel under shower ok
to make sure nothing was leaking. let system heat up again and pressurize. no more leaks present. cleaned O w;
up mess.parked unit. = g
Labor &
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 160.00
Other Services o
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 0.00 0.00 —
Subtotal for Job #1: 160.00 ——
Parts Total: 0.00
Labour Total: 160.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 160.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed wark
must be completed in our service department.
Customer Signature : Dats: 1] May2023
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