FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER

600 E BASELINE ROAD

EVANSVILLE, IN 47725

USA

Labor rate: $160.00

OWNER INFORMATION
MICHAEL D LAMEY

4508 RIMRIDGE DR
Evansville, IN 47711
USA

Retail Date of Purchase 12/18/2021

Claim Line Details

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Authorized
1514904
WEB

5ZT2CAVB3NX023642

0

205/ 205
ACAT303QBCKLE
70531
05/01/2023
01/01/1900

12/18/2022

Labor
Line# 1 Operation Code Operational Description
20-58-01-00-000608 Metal - Aluminum Siding, each - Exterior/Metal, Aluminum Siding/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-01 11:43:13 :: CUSTOMER ADVISES THAT THE
SIDING IS PULLING LOOSE ON THE OFF DOOR SIDE BETWEEN THE WINDOW AND THE FRONT OF THE
TRAILER. SEE KENECT PICTURE FOR MORE DETAIL. FOUND METALRIGHT ABOVE THE PLACE WHERE WE
FIXED IT THE FIRST TIME Claim - 995036 WE WILL HAVE TO PULL THE WINDOW OUT THIS TIME PLEASE
LET ME KNOW THANK YOU
Model # Dir Sub Hrs 6.00 Sub Labor Amt  $960.00
Serial # Appr Hrs 2.00 Appr Labor Amt  $320.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO 2 HRS GOODWILL AS UNIT IS OUT OF WARRANTY AND
THIS IS NEAR THE REPAIR THAT THE DEALERSHIP PREVIOUSLY WORKED ON WHICH COULD HAVE
CAUSED SOME OF THE ISSUE. NO FURTHER TIME WILL BE GIVEN.
Submitted Labor Amt $960.00 Approved Labor Amt $320.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $960.00 Total $320.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



