CUSTOMER WORK ORDER

WO #: 70471

Customer: 23199 - HOFFMAN, JOSEPH - Stock #: P4733 Invoice #:
812-604-1758 Stock Desc: 2022 5\W KEYSTONE Date In: 24 APR 23
Tag: COUGAR HALF-TON 32BHS Promised: 31 MAY 23
Author: BH Chassis #: 4YDFCGR29N2504733 Date Sched:

Location: 0530 CHECK TO SEE IF DAD  Serial #: 4YDFCGR29N2504733 Completed: 24 MAY 23
BROUGHT CAMPER BACK Mileage: 0 Warr. Date: 14 JAN 23

Licence:

Job #1 - Warranty
COMPLAINT: WHEN FLUSHING THE REAR BLACK TANK FLUSH NO WATER RUNS OUTFRONT ONE
WORKS FINE

CORRECTION: STARTED CHECKING AND COULD NOT GET WATER TO FLOW ON ONE OF THE
FLUSHERS | TOOK UNDERBELLY DOWN AND TRACED THE ONE TO THE BACK WAS NOT
WORKING | THEN FOUND ANOTHER CHECK VALVE UNDER THE KITCHEN SINK AND ONE UNDER
THE BATHROOM SINK THE ONE UNDER THE KITCHEN WAS HOOKED UP INCORRECTLY SO |
INSTALLED NEW ENDS ON THE LINES AND RECONECCTED AND TESTED OPERATION AND THEN
PUT THE UNDERBELLY BACK UP AND TAPED IT.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BRM 160.00
Parts

Part # Description Qty Price Total
681487 1/2" BARB X 1/2 FPT SWIVEL CONE 1.00 2.08 2.08
72-0839 Fresh Water Adapter Fitting; BestPEX; 1.00 6.00 6.00

1/2 Inch PEX x 1/2 Inch Female Pipe
Thread Plastic Swivel End Nut

Subtotal for Job #1: 168.08

Job #2 - Warranty
COMPLAINT: CHECK AWNING FRONT ARM DOES NOT FOLD ALL THEY WAY BACK IN

CORRECTION: Installed new awning arms and asdded screws to the cnavas to hold it in place.

Labor

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR BRM 20.80

Z990 MISCELLANEOUS REPAIR BRM 59.20

Parts

Part # Description Qty Price Total

361401 Awning - Hardware - Flatback - TT - 1.00 399.95 399.95

Other Services

Code Description Qty Price Total

FRT UPS FREIGHT - HARDWARE 1.00 89.21 89.21
Subtotal for Job #2: 569.16

Job #3 - Internal
COMPLAINT: THE BLIND IN THE FRONT DOOR WINDOW FALLS DOWN
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CAUSE: PUT IN ORDER FOR NEW BLIND OLD ONE IS BENT.

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Z990 MISCELLANEOUS REPAIR BRM N/C
Parts

Part # Description Qty Price Total
786037 Thin Shade_ Ready RV Window Shade 1.00 N/C N/C

fo

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: WHEN LOOKING AT THE SLIDEROOM THE LEFT VALANCE IS FALLING DOWN-- NEXT
TO THE DINNETTE

CORRECTION: SCREWED VALANCE BACK IN PLACE.

Labor

Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR BRM 32.00

Subtotal for Job #4: 32.00

Parts Total; 408.03

Labour Total: 272.00

Sublet Total: 0.00

Extras Total: 89.21

WORK ORDER TOTAL: 769.24

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Conseguential damages are not covered. All guaranteed werk
must be completed in our service department.

Customer Signature : Date: 24 May 2023
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