
Keystone RV Company

Claim Response 4/25/2023
12:29:34 pm

Page 1

Claim: C3390784 Non­Warranty Goodwill Adjustment Last Modified by:stutk

Claim Reference no. Repair
start date

Repair date VIN Pre­auth Dealer Repairing dealer name Labor rate Changed
warranty rate

Type Date Of
Purchase

C3390784 70470 4/24/2023 4/24/2023 4YDT29D22L7241087 1194 Basden's American RV 160.00 0.00 SA21­414 7/20/2019
600 E Baseline Rd
Evansville, IN  47725

Deny
code

Item
number

Name Quantity Qty Returned Dealer price Markup Part total Appr
Freight

Sub
Freight

Sublet Status

696405 Regulator ­ Recall Only Kit ­ Auto Change Over ­ w/12" Pigtails ­ UFP1.00 0.00 25.00 15.00 28.75 0.00 0.00 0.00 Approved

5218749
Component Model: 6020 Component Serial Number: N 18 12

Deny
code

Operation Description Srvc advisory Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status

7141442B Safety Advisory 21­414 Winn­Tec 6020 Propane Regulator 0.50 0.50 80.00 0.00 1 0.50 Approved
Complaint: KEYSTONE SAFETY ADVISORY LP
REGULATOR RECALL #21­414
SECTION:71 COMPONENT:414 OPERATION:7141442B
Cause: TOOK PICTURES OF LP REGULATOR FOR
RECALL. RECIECED NEW LP REGULATOR WITH
HOSES. REMOVED RECALLED REGULATOR WITH
HOSES. PREPED NEW LP REGULATOR FOR INSTALL.
INSTALLED NEW LP REGULATOR. CHECKED FOR
LEAKS.
Correction: TOOK PICTURES OF LP REGULATOR FOR
RECALL. RECIECED NEW LP REGULATOR WITH
HOSES. REMOVED RECALLED REGULATOR WITH
HOSES. PREPED NEW LP REGULATOR FOR INSTALL.
INSTALLED NEW LP REGULATOR. CHECKED FOR
LEAKS.

(Deking/KRV)

5218749

Submitted parts & subLet: 28.75
Submitted labor & subLet: 80.00

Submitted freight: 0.00
Tax: 0.00

Total Submitted: 108.75

Approved parts & subLet: 28.75
Approved labor & subLet: 80.00

Approved freight: 0.00
Tax: 0.00

Total approved: 108.75


