FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1516350
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAEC9PK005476
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 203 / 203
Labor rate: $160.00 ITEM # BCAT164BH
OWNER INFORMATION HEALER RO 45D
GREGORY A DAVIS CLAIM START DATE 05/02/2023
15349 SHAKESPEARE DR CLAIM END DATE 01/01/1900
Evansville, IN 47725
USA
Retail Date of Purchase 04/25/2023 WARRANTY EXPIRATION DATE 04/25/2024

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
42-622-03-01-001244 Break-A-Way Switch - Cargo Electrical/12 Volt Exterior/Service Brake
System, Hydraulic & Electric/Replace
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-02 12:34:18 :: BREAK-AWAY SWITCH WIRES
SMASHED ON THE FRAME. found wires were smashed and other wire was not connected, also nuts were
loose on disconnect switch, rewired one wire into hot side and other wire to brakes, remounted disconnect
switch.
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Labor
Line# 2 Operation Code Operational Description
41-582-01-003617 USB Port & Charger - Marine Electrical/Audio/Replace
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-02 12:35:21 :: USB IN TOP BUNK HAS NO POWER
took usb out of wall and found ground wire not connected, cut wires and reconnected, put usb back in wall.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.30 Appr Labor Amt $48.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
01-30-101-003418 Interior Door Jam, Casing, Trim - Replace/Interior/Interior Doors
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-02 12:36:00 :: WOOD UNDER CABINET HAS FELL
DOWN stapled panel back in place.
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code Operational Description

02-30-101-001076 Hinged Passage Door - Adjust/Interior/Interior Doors



Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-02 12:38:28 :: BATHROOM DOOR WONT LATCH
took of latch and repositioned to catch door,all good.

Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.00 Appr Labor Amt  $0.00
Notes
DUPLICATE CLAIM - THIS WAS ALREADY PAID ON CLAIM 1454842,
Labor
Line# 5 Operation Code Operational Description
43-564-11-15-003534 Thermostat Wiring - Bus Electrical/Air Conditioning/Electrical/Repair or
Replace
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-05-02 12:39:50 :: THEROMSTATE IS LOOSE took off
cover and pulled out screws and moved thermostat and reshot screws in wall.
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
AUTHORIZED AS REQUESTED
Submitted Labor Amt $176.00 Approved Labor Amt $144.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $176.00 Total $144.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



