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3-Authorization number PA03458194
rvicing  Name
aler

Reference no: 70410
Address

VIN

Status: Approved

Approved by johnj
Retail sold on

Approved date 6/12/2023

34 Basden's American RV

{u Root
)e operation
of

Description

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Actual
hours

Sublet Sub hours Approved
hours

4YDFCGL22PV505491 6/23/2023

Qty

Base
hours

Complaint / Cause / Correction

1 4104506B A/C - Coleman - &

2 2302208B Compartment Doc

3 6100816A Drain Valves - We

4 2302228A Compartment Doc

0.00 2.00 1.00

0.00 1.50 1.00

0.00 0.30 0.30

0.00 0.30 0.20

r paper claims amily -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to
m. The labor section does not need to

I e e b | IR & BRI S} |

1

1.00

0.50

0.30

0.20

Complaint:Rear AC not working

Cause:NO TEMP ON INCOMMAND SYSTEM ON REAR
AC,CHECKED POWER,HAD POWER CHECKED
WIRES,FOUND IN FRONT AC TERNINATOR RESISTER WAS
MISSING, TOOK ON OUT OF ANOTHER CAMPER AND PUT
IN,ALSO HAD TO CHANGE DIP SWITCHES IN FRONT AC
AND REAR AC AC TEMP SHOWED UP ON INCOMMAND AND
IT WORKS FINE NOW.

Correction:NO TEMP ON INCOMMAND SYSTEM ON REAR
AC,CHECKED POWER,HAD POWER CHECKED
WIRES,FOUND IN FRONT AC TERNINATOR RESISTER WAS
MISSING,TOOK ON OUT OF ANOTHER CAMPER AND PUT
IN,ALSO HAD TO CHANGE DIP SWITCHES IN FRONT AC
AND REAR AC AC TEMP SHOWED UP ON INCOMMAND AND
IT WORKS FINE NOW.

Complaint:FRONT BASEMENT DOOR HAS A DENT INIT
Cause:FOUND DENT
Correction:REPLACE DOOR DUE TO DENT

KRV- previously approved for 0.5. goodwill additonal 0.5 hrs

Complaint:GREY HANDLE IS LOOSE IN THE
COMPARTMENT

Cause:TOOK OFF PANEL INSIDE TO GET TO BACK SIDE OF
WALL AND TIGHTENED UP NUT,PUT PANEL BACK IN
PLACE.

Correction:TOOK OFF PANEL INSIDE TO GET TO BACK SIDE
OF WALL AND TIGHTENED UP NUT.PUT PANEL BACK IN
Complaint:OUTSIDE KITCHEN DOOR WONT SHUT
Cause:TOOK OUT DOOR SCREWS AND SHIFTED DOOR
OVER AND PUT SCREWS BACK IN.

Correction.:TOOK OUT DOOR SCREWS AND SHIFTED DOOR
OVER AND PUT SCREWS BACK IN.
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