600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER

WO #: 70358 —
Customer: 1000 - BASDEN'S Stock #: 11265 Invoice #: =
AMERICAN RV - Stock Desc: 2023 TT FOREST RIVER Date In: 13 APR 23 ==
Tag: CHEROKEE WOLF PUP 16CW Promised: —
Author: PH Chassis #: 5Z2T2CKEC3PY029338 Date Sched: —
Location: 0428 SEE IF THIS CAN BE Serial #: 5ZT2CKEC3PY029338 Completed: 28 APR 23 =
CLOSED Mileage: O Warr. Date:

Licence;

Job #PDINTT - Internal
COMPLAINT: PDI - NEW TRAVEL TRAILER

CAUSE: PDIED NEW TRAVEL TRAILER WAITING ON PARTS PARKED IN PARTS WAITING

CORRECTION: PDIED NEW TRAVEL TRAILER WAITING ON PARTS PARKED IN PARTS WAITING

Labor

Code Description Mechanic Total

2991 MISC LABOUR CODE (INTERNAL) RAB N/C

Z991 MISC LABOUR CODE (INTERNAL) RAB N/C = 9

Z991 MISC LABOUR CODE (INTERNAL) RAB N/C 2a

7991 MISC LABOUR CODE (INTERNAL) RAB N/C E

Z991 MISC LABOUR CODE (INTERNAL) RAB N/C £

2991 MISC LABOUR CODE (INTERNAL) RAB N/C *

Z991 MISC LABOUR CODE (INTERNAL) RAB N/C

Z991 MISC LABOUR CODE (INTERNAL) RAB N/C

Parts =

Part # Description Qty Price Total —

13-1320 PW HAPS FREE SELF-LEVELING 1.00 N/C N/C ==
DICOR —

40325 40325 2-PK BUMPER CAP W/INSECT 1.00 N/C N/C ——
SCREEN —

Other Services =

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 N/C N/C

LPGI LP - UNIT SALES 8.00 N/C N/C

Subtotal for Job #PDINTT: 0.00

Job #1 - Warranty
COMPLAINT: WATER HEATER DOOR NOT LATCHING

CAUSE: WATER HEATER DOOR NOT LATCHING AS PLASTIC LATCH IS BROKE OFF NEED NEW

LATCH

CORRECTION: WATER HEATER DOOR NOT LATCHING AS PLASTIC LATCH IS BROKE OFF NEED

NEW LATCH
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) SAR 30.40
Z990 MISC LABOUR CODE (EXTERNAL) RAB 1.60

Ly
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Parts
Part # Description Qty Price Total
F100345503 WATER HEATER, 15" X 15" HINGED 1.00 23.24 23.24
DOOR ONLY - BLACK, FOR FURRION
2.4 GPM | (BULK RACK 2 SHELF 2
SIDE B)
90M13170A GEOCEL 2300 CLEAR SEALANT 1.00 7.48 748
Other Services
Code Description Qty Price Total
FRT UPS-DOOR 1.00 15.82 15.82

Subtotal for Job #1: 78.54

Job #2 - Warranty
COMPLAINT: FRONT COMPARTMENT DOOR WONT OPEN

CAUSE: FRONT COMPARTMENT DOOR WONT OPEN AS LATCH WAS SCREWED ON WAY TO TIGHT
CAUSING IT NOT TO MOVE. LOOSENED SCREW AND NUT TO ALLW IT TO LOCK AND UNLOCK
PROPPERLEY

CORRECTION: FRONT COMPARTMENT DOOR WONT OPEN AS LATCH WAS SCREWED ON WAY TO
TIGHT CAUSING IT NOT TO MOVE. LOOSENED SCREW AND NUT TO ALLW IT TO LOCK AND
UNLOCK PROPPERLEY
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Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 16.00
Subtotal for Job #2: 16.00
= 0
e c
2w
Job #3 - Internal °g
COMPLAINT: BATHROOM SEAM TAPE LOOSE g
3
CAUSE: BATHROOM SEAM TAPE LOSE.REINSTALLED WITH ADHSEIVE a
CORRECTION: BATHROOM SEAM TAPE LOSE.REINSTALLED WITH ADHSEIVE
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) RAB N/C ——
Subtotal for Job #3: 0.00 =
Job #4 - Warranty —
COMPLAINT: SCUFF MARK ON METAL NEAR AWNING ARM —_—
CAUSE: SCUFF MARKS ON METAL AROUND AWNING WHERE THEY PUT AWNING ARM ON. TOOK
CLEANER AND CLEANE DSCUFF MARKS UP. UPON FURTHER INSPECTION FOUND METAL HAS A
SCRATCH IN IT. NEEDS NEW METAL
CORRECTION: SCUFF MARKS ON METAL AROUND AWNING WHERE THEY PUT AWNING ARM ON.
TOOK CLEANER AND CLEANE DSCUFF MARKS UP. UPON FURTHER INSPECTION FOUND METAL
HAS A SCRATCH IN IT. NEEDS NEW METAL
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB 640.00
2990 MISC LABOUR CODE (EXTERNAL) RAB 0.00
Parts
Part # Description Qty Price Total
F100341155 SIDING, 12" X LENGTH - POLAR 12.00 4.60 55.20
WHITE W/ TUFF COAT, S-LOK / 2023
(SOLD PER/FT. - 30' MAX)
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Other Services

=
Code Description Qty Price Total e
FRT UPS FREIGHT - METAL 1.00 191.79 191.79 §
w
(=]
Subtotal for Job #4: 886.99
Job #5 - Warranty
COMPLAINT: TORN SPOT ON THE ENTRY HANDLE —
CAUSE: TORN SPOT IN ENTRY HANDLE NEEDS NEW ONE =]
CORRECTION: TORN SPOT IN ENTRY HANDLE NEEDS NEW ONE —
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 32.00 —
Z990 MISC LABOUR CODE (EXTERNAL) RAB 0.00 —
Parts
Part # Description Qty Price Total
90M39173A GRAB HANDLE, FOLD AWAY, SHORT, 1.00 15.86 15.86
BLACK MM FLOOR
Other Services
Code Description Qty Price Total
FRT UPS-HANDLE 1.00 12.37 12.37
Subtotal for Job #5: 60.23
=20
g
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Parts Total: 101.78 3
Labour Total: 720.00
Sublet Total: 0.00
Extras Total: 219.98
WORK ORDER TOTAL: 1,041.76 —
Thnank you for being a valued customer. We appreclate your business. =
All labor is guaranteed for S0 days from invoice date. Guarantee is limited e—
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. e
D : e
Customer Signature : Ble: 28t 0en =
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