600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com
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812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER

WO #: 70340 ———
Customer: 1000 - BASDEN'S Stock #: 11263 Invoice #: —
AMERICAN RV - Stock Desc: 2023 TT FOREST RIVER Date In: 12 APR 23 —
Tag: CHEROKEE GREY WOQLF 26DBH Promised: =
Author: BH Chassis #: 4X4TCKB25PK086722 Date Sched: —
Location: 0430 CHECK PREAUTH Serial #: 4X4TCKB25PK086722 Completed: 13 APR 23 —
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI - NEW TRAVEL TRAILER
CAUSE: PDIED NEW TRAVEL TRAILER
CORRECTION: PDIED NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C s 2
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C =3 g.
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C 3
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C i
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C &
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C —_—
Z991 MISC LABOUR CODE (INTERNAL) RAB N/C =
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 N/C N/C ——
LPGI LP - UNIT SALES 8.00 N/C N/C ——
Subtotal for Job #PDINTT: 0.00 _
Job #1 - Warranty
COMPLAINT: E3 CODE ON THERMOSTATE
CAUSE: E3 CODE ON THERMOSTATE MEANING COMMUNICATION ERROR REMOVED THERMOSAT
ALL THE WIRINES WERE TIGHT AND HOOKED UP PROPERLEY. TRACED TO AC PLENUM
REMOVED COVER AND FOUND WIRES UNCLIPPED. AS SONN AS | CLIPPED BACK IN THEY
WORKED FINE
CORRECTION: E3 CODE ON THERMOSTATE MEANING COMMUNICATION ERROR REMOVED
THERMOSAT ALL THE WIRINES WERE TIGHT AND HOOKED UP PROPERLEY. TRACED TO AC
PLENUM REMOVED COVER AND FOUND WIRES UNCLIPPED. AS SONN AS | CLIPPED BACK IN
THEY WORKED FINE
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 64.00
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Subtotal for Job #1: 64.00

Job #2 - Warranty
COMPLAINT: MAIN ENTRY DOOR HITTING

CAUSE: MAIN ENTRY DOCOR WAS HITTING STRIKING PLATE AS STRIKING PLATE NEEDED
ADJUSTED. ADJUSTED STRIKE PLATE TO ALL MAIN ENTRY DOOR TO SHUT RIGHT

CORRECTION: MAIN ENTRY DOOR WAS HITTING STRIKING PLATE AS STRIKING PLATE NEEDED
ADJUSTED. ADJUSTED STRIKE PLATE TO ALL MAIN ENTRY DOOR TO SHUT RIGHT

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 48.00

Subtotal for Job #2: 48.00

Job #3 - Warranty
COMPLAINT: DINETTE DRAWER NOT SHUTTING

CAUSE: DINETTE DRAWE NOT SHUTTING AS IT WAS NOT INSTALLED PROPPERLEY REMOVED
AND REINSTALLED PROPERLEY

CORRECTION: DINETTE DRAWE NOT SHUTTING AS IT WAS NOT INSTALLED PROPPERLEY
REMOVED AND REINSTALLED PROPERLEY

0ve0L :O/M

IR

Labor
Code Description Mechanic Total
2990 MISC LABOUR CODE (EXTERNAL) RAB 32.00
=0
Subtotal for Job #3: 32.00 § =
g
Job #4 - Warranty 55';
COMPLAINT: BTHROOM SINK DRAIN LOOSE NTO ATTACHED RIGHT **
CAUSE: BATHROOM SINK WASNT ATTACHED RIGHT CAUSING LEAK WHEN RUNNING WATER.
ALSO FOUND THE SEAL WAS NOT IN PLACE WHICH ISA WAHT CAUSED THE PIPE TO BE LOSE.
REINSTALLED SEAL ANND INSTALLED DRAIN PIPE PROPERLEY THEN TESTED FOR LEAKS NO =
LEAKS FOUND AFTER FIX —
CORRECTION: BATHROOM SINK WASNT ATTACHED RIGHT CAUSING LEAK WHEN RUNNING —
WATER. ALSO FOUND THE SEAL WAS NOT IN PLACE WHICH ISA WAHT CAUSED THE PIPE TO BE ——
LOSE. REINSTALLED SEAL ANND INSTALLED DRAIN PIPE PROPERLEY THEN TESTED FOR LEAKS —
NO LEAKS FOUND AFTER FIX e
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) RAB 64.00
Subtotal for Job #4: 64.00
Job #5 - Warranty
COMPLAINT: REAR SCREEN DOOR HITTING LATCH
CAUSE: REAR SCREEN DOOR WAS HITTING LATCH AS THEY USED THE WRONG SCREWS,
REMOVED OLD SCREWS AND INSTALL THE PROPPER ONES AND ADJUSTED LATCH AS WELL
CORRECTION: REAR SCREEN DOOR WAS HITTING LATCH AS THEY USED THE WRONG SCREWS,
REMOVED OLD SCREWS AND INSTALL THE PROPPER ONES AND ADJUSTED LATCH AS WELL
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) RAB 32.00
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Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice dale. GuaranLes is limiLed
to work performed. Consequential damages are not covered. ALl quaranteed work

must be completed in our service department.

Customer Signature :

Subtotal for Job #5: 32.00
Parts Total: 0.00

Labour Total: 240.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 240.00

Date: 13 Apr 2023
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