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Status: Approved
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Description

Basden's American RV

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725
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4YDTSGG19NW10916" 5/11/2022

Complaint / Cause / Correction

1 2203314D Sealant - Roof On

2 2201514D Awning & Gutter

3 1201114A Enclosed Underbs
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Complaint. THERE IS A LARGE AMOUNT OF WATER IN THE
AREA OF THE MURPHY BED. THE MATRESS IS SOAKED
AND MOLDING. AND THE CARPET IS WET AND MOLDING.
CUSTOMER HAS NOTICED THAT THE PASS THROUGH IS
DRY. THERE IS MOLD GROWING UP THE WALL AS WELL
Cause:AFTER CHECKING OUT THE ROOF. FOUND A FEW
SPOTS THAT | HAD TO DICOR. TOOK PICS. FRONT TRIM
AROUND SATILITE AND REAR TRIM. TOOK PICS OF THE
BED. NEED TO TAKE OUT 12V AND 110 ON LOWER
CABINETS. NEED TO REMOVE ALL THE CABINETS BY THE
BED. REMOVE WALL PANELS. CUT AND INSTALL WALL
PANELS AND BATON STRIPS. 18 HRS LABOR
Correction:AFTER CHECKING OUT THE ROOF. FOUND A
FEW SPOTS THAT | HAD TO DICOR. TOOK PICS. FRONT
TRIM AROUND SATILITE AND REAR TRIM. TOOK PICS OF
THE BED. NEED TO TAKE OUT 12V AND 110 ON LOWER
CABINETS. NEED TO REMOVE ALL THE CABINETS BY THE
BED. REMOVE WALL PANELS. CUT AND INSTALL WALL
PANELS AND BATON STRIPS. 18 HRS LABOR

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.
KRV - Discussed repairs with Ben Hoffman

Complaint: WATER RUNS DOWN BETWEEN THE AWNING
AND THE COACH WHEN IT IS RAINING.

Cause:PUT SILICONE OVER SCREW ON AWNING. TOOK
PICS

Correction:PUT SILICONE OVER SCREW ON AWNING, TOOK
PICS

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

Complaint:UNDERBELLY IS COMING LOOSE ON THE FRONT
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Cause:PUT EXTREAM TAPE ON BOTTOM FRONT UNDER
DIAMOND PLATE

Correction:PUT EXTREAM TAPE ON BOTTOM FRONT UNDER
DIAMOND PLATE

KRV - Duplicate Pre-Authorization. Original Pre-Authorization
was previously approved on PA03308959
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