CUSTOMER WORK ORDER

WO #: 70263

Customer: 1000 - BASDEN'S Stock #: 11155 Invoice #:

AMERICAN RV - Stock Desc: 2023 TT KEYSTONE Date In: 04 APR 23

Tag: COUGAR HALF-TON 33RLI Promised:

Author; PH Chassis #: 4YDTCGR28PV505313 Date Sched:

Location: 0413 CHECK PREAUTH Serial #: 4YDTCGR28PV505313 Completed: 11 APR 23
Mileage: 0 Warr. Date:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

Job #PDINTT - Internal
COMPLAINT: PD| - NEW TRAVEL TRAILER
VIN: PV505313

CAUSE: PDINTT - PDI NEW TRAVEL TRAILER: PV505313

CORRECTION: Moved unit into shop from sales lot. Checked all exterior lights and brakes. Checked lug
nuts and set tire pressure at 80 psi. Checked entrance docr and all compartment doors. Checked both
awnings. Checked roof. Lubbed lock on battery box so that it would open. Operated all auto leveling
jacks. Reset system to auto level. Checked all cabinets and drawers. Checked all windows and blinds.
Checked all electrical outlets and GEC outlets. Checked all USB outlets. Checked converter output.
Added water to fresh water tank. Flushed antifreeze from water lines and faucets. Checked all water lines
and faucets for leaks. Filled all holding tanks and checked monitor panel. Applied all company decals.
Drained all holding tanks. Checked TV Antenna, MainTV And all TV locations. Checked Radio/DVD/CD
player. Checked Fireplace. Took pictures and recorded all serial numbers. Moved unit to sales lot.

Labor
Code Description Mechanic Total
2991 MISC LABCUR CODE (INTERNAL) DKM N/C
2991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
7991 MISC LABOUR CODE (INTERNAL) DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINTT: 0.00

Job #1 - Warranty

COMPLAINT: bumper cap missing

CAUSE: BUMPER CAPS MISSING.

CORRECTION: Installed new bumper caps to replace missing caps.
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DKM 16.00
Parts
Part # Description Qty Price Total
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11-0181 40303 BUMPER CAPS 2-PACK 1.00 4.99 4.99

Subtotal for Job #1: 20.99

Job #2 - Warranty
COMPLAINT: BED SLIDE QUTSIDE COMPARTMENT DOOR WONT CLOSE

CAUSE: BED SLODE OUTSIDE COMPARTMENT DOOR WON'T CLOSE.
CORRECTION: Latch mounted on left side of door is bent out of shape. Removed from door frame.

Found three sets of holes from factory trying to get door to latch. Straightened door frame and remounted
latch plate. Checked operation of left side latch. Now closes and latches.

Labor
Code Description Mechanic Total
Z390 MISCELLANEOUS REPAIR DKM 32.00

Subtotal for Job #2: 32.00

Job #3 - Warranty
COMPLAINT: FACIA BOARDS LOOSE ON 2 SLIDE OUTS (NOD)

CAUSE: FACIA BOARDS LOOSE ON 2 SLIDE OUTS (NOD)

CORRECTION: Facia boards loose on kitchen slide and dinette slide. Reattached facia boards with small
staples and filled holes with matching putty.

Labor
Code Description Mechanic Total
£990 MISCELLANEOUS REPAIR DKM 32.00
Subtotal for Job #3: 32.00
Parts Total: 4.99
Labour Total: 80.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 84.99
Thank you for being a valued customer. We appreciate your business.
A1l labor is guaranteed far 90 days from invoice date. Guarantee is limited
Lo work performed. Consequenlial damages are nol covered. All guaranteed work
must be completed in our service department .

; Date: 11 Apr 2023
Customer Signature :
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