FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1481729
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKY2XPK086674
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 094 / 094A
Labor rate: ST0ED ITEM # CKT23DBH-94
OWNER INFORMATION DEALER RO # 20991
CLAIM START DATE 04/03/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-40-01-16-004006 Stand-Off Bracket, Inside or Outside - Frame & Chassis/Slide Out System
(Norco, ACCU-Slide, BAL)/Replace/Structure
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-04-03 15:33:43 :: THE SLIDE ROOM CABLE POPPED
WHEN RUNNING THE ROOM IN FOUND ALL BOLD BROKEN OFF HAD TO REMOUNT WHERE THE BRACKET
BROKE OFF HAD TO LOOSEN CABLES AND CHAIN TO GET CABLE BACK IN THE GROOVE THEN
READJUSTED THE ROOM RAN ROOM IN AND OUT TO MAKE SURE IT WAS OPERATING GOOD. Additional
Note : bhoffman@americanrvcenter.com, 2023-04-03 15:35:11 : HAD TO DRILL THE SCREWS OUT ALL THE
HEADS BROKE OFF
Model # DIr Sub Hrs 2.50 Sub Labor Amt  $400.00
Serial # Appr Hrs 2.00 Appr Labor Amt  $320.00
Notes
Authorized for 2.00 hrs.
Labor
Line# 2 Operation Code Operational Description
20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-04-03 15:35:33 :: OUTSIDE FRIDGE DOOR WILL NOT
OPEN (NOD) OUTSIDE REFRIG. DOOR WILL NOT OPEN (NOD). Refrig door hits drop down compartment
door and will not open. Removed screw and bracket securing refrig in place. Raised front of refrig and
adjusted front screw in feet to raise front of refrig. Checked operation of door. Door now opens. Resecured
bracket with screw.
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-99-24-00-001015 Mini-Blind - Interior/Soft Goods/Repair/No Tread Code

Cornplaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-04-03 15:36:53 : ROADSIDE BEDROOM SHADE
WONT PULL DOWN (NOD) Checked operation of bedroom shade. Left side string has a triple knot in string.
Clamped shade to secure in up position. Removed string anchor at bottom. Picked out triple knot in string.
Remounted string at bottom. Removed clamp and checked operation of shade. OK.

Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00

Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00



Notes
Authorized as requested.

Submitted Labor Amt $464.00 Approved Labor Amt $384.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $464.00 Total $384.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



