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rvicing  Name
aler

397319 Reference no: 70154

Address

Approved by steic Approved date 3/24/2023

Retail sold on

Status: Approved
VIN

94 Basden's American RV

{u Root
Je operation
of

Description

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved

hours

4YDTSGH10PW10269°

Actual
hours

Base Complaint/ Cause / Correction
hours

Qty

1 3103514A Drawer - Slides - | 0.00

2 4201818A Awning - Main - H

0.00

3-Authorization number PA03397319

" paper claims

0.30 0.20

0.20 0.20

l

0.40

1 0.20 Complaint:THE KITCHEN DRAWERS DO NOT OPEN AND
CLOSE PROPERLY.
Cause:NOT INSTALLED RIGHT
Correction:drawer glides were not screwed in on the sides. i
rebuilt the bracket for the back of the glides to screw to. i had to
shim out on both side so the bracket would not move back and
forth

Complaint: THE REAR AWNING ARM DOES NOT CLOSE
PROPERLY.

WE ARE NOT REPLACING THE AWNING ONLY
ADJUSTMENT

Cause:AWNING ARM WAS OUT OF ALIGNMENT. ADJUSTED
ARM AND IT WORKS BETTER NOW

Correction:AWNING ARM WAS OUT OF ALIGNMENT.
ADJUSTED ARM AND IT WORKS BETTER NOW
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header information and the parts section on the claim
in the amount of hours used for the repair - up to the



