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CUSTOMER WORK ORDER —_—

WO #: 70149 ==

Customer: 1000 - BASDEN'S Stock #: 11258 Invoice #: =

AMERICAN RV - Stock Desc: 2023 TT FOREST RIVER Date In: 22 MAR 23 —

Tag: CHEROKEE GREY WOLF 26DJSE Promised: 31 MAR 23 =

Author: PH Chassis #: 5ZT2CKRBOPF004460 Date Sched: —

Location: 0331 CHECK STATUS WITH Serial #: 5ZT2CKRBOPF004460 Completed: 30 MAR 23 ——

JP Mileage: 0 Warr. Date:

Licence:

Job #PDINTT - Internal

COMPLAINT: PDI - NEW TRAVEL TRAILER

CAUSE: PDINTT - PDI NEW TRAVEL TRAILER.

CORRECTION: Moved unit into shop from sales lot. Filled LP tanks. Removed factory battery and battery

box. Added drain holes in bottom of box. Relocated box to center of frame. Reinstalled battery and

connected battery cables. Secured battery cables. Checked all exterior lights and brakes. Checkad lug

nuts and set tire pressure at 65 psi. Operated all stab jacks. Checked awning. Checked entrance door

and all compartment doors. Checked foldout steps. Checked all interior lights. Checked all windows and s

blinds. Checked all cabinets ans drawers. Checked all USB outlets. Applied all company decals. Added g by

water tofresh water tank and flushed antifreeze from all water lines and faucets. Checked all water lines )

and faucets for leaks. Purged all air from water system. Performed LP drop test and set LP presure at 10 g

1/2 in.we. Checked opaertaion of all appliances. Checked Radio. Took pictures and recorded all model *

and serial numbers. Filled all holding tanks and checked monitor panel. Connected to air pressure and

blew out all water lines and faucets. Added antifreeze to all water lines and faucets, including outside

shower. Poured antifreeze in all drain traps. Checked TV antenna. Checked inside and outside locations.

Both OK. Drained all holding tanks. Maved unit back to sales lot waiting on parts to come in. ===
Labor =
Code Description Mechanic Total —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C ==
2991 MISC LABOUR CODE (INTERNAL) DKM N/C ——
7991 MISC LABOUR CODE (INTERNAL) DKM N/C —
2991 MISC LABOUR CODE (INTERNAL) DKM N/C —
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C

Subtotal for Job #PDINTT: 0.00

Job #WINTER - Internal

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.

**INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: WINTERIZED UNIT
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Labor KT E
Code Description Mechanic Total =50
Z990 WINTERIZE UNIT JP N/C 2 g3
No
Parts o o®
Part # Description Qty Price Total o)
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services =
Code Description Qty Price Total ——
SS SHOP SUPPLIES 1.00 N/C N/C ——
Subtotal for Job #WINTER: 0.00 e
Job #1 - Warranty =
COMPLAINT: FOUR RECEPTICLES ON GF| SHOW OPEN NEUTRAL —
CAUSE: FOUR RECEPTICALS ON GFIC SHOW OPEN NEUTRAL.
CORRECTION: Removed the two recepticals by kitchen sink. Removed back of both recepticals. Found
the closest to window had a neutral wire was not pushed down into groove to make contact. Pushed wire
into groove and checked receptical. Now receptical is good and other three are good also.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 96.00
Subtotal for Job #1: 96.00
Job #2 - Warranty
COMPLAINT: INVERTER IN FRONT BEDROOM HAS OPEN GROUND 20
Sa
CAUSE: INVERTER IN FRONT BEDROOM HAS OPEN GROUND. ° g
1]
CORRECTICN: No literature in pagcket for this option. Removed from wall to check wiring. Only two 12 3
volt wires goin to it. This inverter is a charge station for a cell phone. Only 5.3 volts. Remounted on wall.
put a label in it to read "CELL PHONE ONLY".
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 64.00 =
Subtotal for Job #2: 64.00 —
Job #3 - Warranty =
COMPLAINT: LATCH BROKEN ON WATER HEATER DOOR ——
CAUSE: LATCH IS BROKEN ON DOOR
CORRECTION: DOOR AND FRAME IS INSTALLED CROOKED AND LATCH IS BROKRN, USE HEAT
GUN TO SOFTEN GEOCEL, USE HEAT GUN AND PLASTIC PUTTY KNIFE TO GET SEALER OFF OF
METAL, INSTALL NEW DOOR AND FRAME, TAPE OFF AROUND DOOR AND RESEAL, PUT UNIT OUT
ON LOT
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 32.00
Parts
Part # Description Qty Price Total
F100345503 WATER HEATER, 15" X 15" HINGED 1.00 23.24 23.24
DOOR ONLY - BLACK, FOR FURRION
2.4 GPM | (BULK RACK 2 SHELF 2
SIDE B)
90M13170A GEOCEL 2300 CLEAR SEALANT 1.00 7.48 7.48
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Other Services = 3 =
Code Description Qty Price Total £3°
FRT UPS- JOBS 3 & 4 1.00 10.85 19.85 e
N a o
(- 3
Subtotal for Job #3: 82.57 9
[1]
Job #4 - Warranty
COMPLAINT: OFF DOOR SIDE SWITCH NOT WORKING ——
CORRECTION: FIND TRAILER ON SALES LOT AND CLOSE UP AND PULL IN, FOUND NO POWER TO ==
LIGHT, TRACED BACK AND FOUND LIGHT HAS 2 SWITCHES IN LINE ONE AT LIGHT AND ONE ON —
MONITOR PANEL WITH BOTH SWITCHES ON LIGHT WORKS ==
NO NOTES IN TICKET ON WHY LIGHT WAS ODERED, WAS TOLD TO CHANGE LIGHT SEE DM =
Labor =
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) JP 32.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
Parts
Part # Description Qty Price Total
F100214327 LIGHT, PORCH LIGHT AT UTILITY 1.00 4.06 4.06
CENTER, LED ANGLED 12 DIODE -
BLACK W/ SWITCH (1131, 1133, 1134,
1135, JJ35, JJ42)
Subtotal for Job #4: 36.06
Job #5 - Warranty N
COMPLAINT: ROOF VENT CAP COMING OFF =, e
S 2
o
CAUSE: ROOF VENT CAP COMING OFF., §
3
CORRECTION: Vent cap comimg off because vent pipe is sticking up too much to allow cap to be mounted v
correctly. Remaved mounting screw. Cut 1" from end of vent pipe to allow cap to sit down on base.
Reattached vent cap and sealed screw.
Labor ——
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 80.00 —
Subtotal for Job #5: 80.00 ==
Parts Total: 34.78
Labour Total: 304.00
Sublet Total: 0.00
Extras Total: 19.85
WORK ORDER TOTAL: 358.63
Thank you for being a valued customer. We appreciate your business.
#All labor is guaranteed for 90 days from invoice date. Guarantee is limited
r erformed. Consequential damages are not coversd. All guaranteed wark
musl. be compleled in our service department.
Date: 2
Customer Signature : ate: 30 Mar 2023
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