CUSTOMER WORK ORDER

WO #: 70114
Customer: 1000 - BASDEN'S Stock #: 10871
AMERICAN RV - Stock Desc: 2023 TT COACHMEN

Tag: CATALINA 313RLTSLE

Author: BJw Chassis #: 5ZT2CAWB2PX028798
Location: 0403 SEE IF CRAIG HAS A Serial #: 5ZT2CAWB2PX028793
INVOICE YET Mileage: 0

Licence:

600 E. Baseline Rd.
Evansville, IN 47725

CLU TQVNY FO
:9)eQ pasiwoly

www.AmericanRVCenter.com

vLLOL :0/M

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 17 MAR 23
Promised: 31 MAR 23
Date Sched:
Completed: 31 MAR 23
Warr, Date:

MR

Job #PDINTT - Internal
COMPLAINT: PDI - NEW TRAVEL TRAILER

CORRECTION: PDI UNIT FOUND HOLE IN RUBBER ROOF, TV WILL NOT PICK UP STATIONS T ANY
ANTENA OUT PUT, CHECK WATER SYSTEN WATER HEATER FILL TANKS, TOILET, SHOWER, OUT
SIDE SHOWER, OUT SIDE SPRAY PORT, 2 SINKS, WASHER CONETONS, CHECK ELETRICK

SYSTEM, FILL LP TANKS RUN LP DROP TEST, DRAIN AND BLOW OUT WATER SYSTEM, PUMP IN 3
GALLONS OF ANTIFREEZE THROUGH RESET BYPASS VALVES, CHECK 2 ACs, PEAL PLASTIC AND

TAPE OFF OF REFER, MICROWAVE, RANGE, CLOSSET DOORS,

Labor é 2
Code Description Mechanic Total S g.
2991 MISC LABOUR CODE (INTERNAL) JP N/C 3
Z991 MISC LABOUR CODE (INTERNAL) JP N/C g
Z991 MISC LABOUR CODE (INTERNAL) JP N/C =
2991 MISC LABOUR CODE (INTERNAL) JdP N/C
Z991 MISC LABOUR CODE (INTERNAL) JP N/C
2991 MISC LABOUR CODE (INTERNAL) JP N/C —
7991 MISC LABOUR CODE (INTERNAL) JP N/C =
Z991 MISC LABOUR CODE (INTERNAL) Jp N/C =
7991 MISC LABOUR CODE (INTERNAL) JP N/C ;‘
Z991 MISC LABOUR CODE (INTERNAL) JP N/C =
=——
Parts _E_
Part # Description Price Total —
13034 55362 STD BATTERY BOX N/C N/C =
Other Services
Code Description Qty Price Total
88 SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #1 - Internal
COMPLAINT: TRAILER HAD RIGHT FRONT TIRE BLOWOUT ON
TRIP FROM ELKHART TO HERE WITH KEITH.
WHEEL AND TIRE WILL NEED TO BE REPLACED
ALONG WITH DAMAGE TO UNDER CARRIAGE OF
TRAILER.
CORRECTION: jack up unit, remove tire run room out about 6 ins to mhave room to work, cut out torn
underbelly get insolation and cut too fill in missing under floor, get J rap and cut to fit, install, tape seal
around metal, put shop tire back on, close up unit and put out on sales lot and open up
JARRON PUT TIRE ON CAMPER. WENT QUT TO CAMPER TO PUT THE FIREPLACE REMOTE
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INSIDE WITH THE OTHER REMOTES.

Q3=
Labor 3 %_ 2
Code Description Mechanic Total P
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C P g E
Z990 MISC LABOUR CODE (EXTERNAL) N/C 9
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C 2
Parts -
Part # Description Qty Price Total ——
F100100853 WHEEL ASSY, SILVER ALUM ORACLE 1.00 N/C N/C ==
ST225/75R15 LRE 15X6 6X5.5 —
FSLW6RESEN E—
Other Services =
Code Description Qty Price Total ——
FRT UPS-WHEEL ASSEMBLY 1.00 N/C N/C —
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: THERE IS A HOLE IN THE RUBBER ROOF MEMBRAINE THAT WAS NOTED AT WRITE
up
CAUSE: nail or staple came up put a patch over hole
CORRECTION: nail or staple came up put a patch over hole
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 64.00 20
ga
Subtotal for Job #2: 64.00 g
[1+]
Job #3 - Warranty #
COMPLAINT: THE KEYS DO NOT FIT.
CORRECTION: 364 is on the door handel and keys, remove handel and find 358 is # on lock, get ring of
keys and have parts to cut 2 keys, ]
PARTS IS OUT OF BLANKS WILL HAVE TO GET SOME IN, ——
PARTS GAVE KEYS THAT FIT PUT ON RING AND REMOVE KEYS THAT DO NOT EIT UNIT =
TAKE KEYS TO SALES =
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JP 16.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) JP 16.00
Parts
Part # Description Qty Price Total
20-0798 GLOBAL KEY BLANKS 2.00 3.92 7.84
Subtotal for Job #3: 39.84
Job #4 - Warranty
COMPLAINT: THERE IS NO REMOTE FOR THE FIRE PLACE
CORRECTION: turn in po for remote
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00
Parts
Part # Description Qty Price Total
F100307355 FIRELACE REMOTE 1.00 18.50 18.50
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Other Services « '3" =
Code Description Qty Price Total =3 e
FRT FREIGHT 1.00 15.82 15.82 @3
N o =
[N ] OB
Subtotal for Job #4: 34.32 8
1]
Job #5 - Warranty
COMPLAINT: NO TV CHANNELS —
CAUSE: pull boster from wall and traced wires, found antena wire not striped at booster, antena wire not ==
striped at antena, out side TV coneted to sat pass through on booster, bedroom TV coneted to to cable in —
on booter =
CORRECTION: pull boster from wall and traced wires, found antena wire not striped at booster, antena =
wire not striped at antena, out side TV coneted to sat pass through on booster, bedroom TV coneted to to ——
cable in on booter, rewire TVs and install spliter on TV 2 out and conet up bedroom and outside TV to =
spliter, connet up cable wire to cable in, put new ends on TV antena wire and test, with a shop antena
conneted on roof in place of unit antena getting stations now at all TV locations, unit antena not picking up
pull unit out side and test finlly getting chanels through antena
Labor
Code Description Mechanic Total
2930 MISC LABOUR CODE (EXTERNAL) JP 0.00
Z990 MISC LABOUR CODE (EXTERNAL) JP 400.00
Parts
Part # Description Qty Price Total
532542 COAX SPLITTER 1.00 8.84 8.84
Subtotal for Job #5: 408.84
=% )
ac
Job #6 - Internal = g'
COMPLAINT: UNIT HAS TWO GREY TANKS BUT THERE IS ONLY ONLY GREY TANK ON MONITOR %
3+
CORRECTION: OPEN ACSESS PANEL AND TRACED WIRES TO BOARD FOUND, 2nd DRAIN IS FOR o
WASHER DRAIN NOT CONNETED TO TANKS, IN BEDROOM CLOSSET
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C ———
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C —
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C =
Subtotal for Job #6: 0.00 =
Parts Total: 35.18
Labour Total: 496.00
Sublet Total: 0.00
Extras Total: 15.82
WORK ORDER TOTAL: 547.00
Thank you for being a valued custemer. We appreciate ycur business.
All labor is guaranteed for 30 days from inveice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guarantesd work
mu be completed in our service department.
; Date: 31 Mar 2023
Customer Signature :
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