FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1468400
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAWB2PX028798
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 205/ 205
Laboriaie; HHE0ID0 ITEM # ACAT313RLTSLE
OWNER INFORMATION DEALER RO # 70114
CLAIM START DATE 03/23/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
12-603-16-24-003866 Roof - Cargo Frame & Chassis/Chassis Cab/Structure/Repair
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-23 08:58:22 - THERE IS A HOLE IN THE RUBBER
ROOF MEMBRAINE THAT WAS NOTED AT WRITE UP nail or staple came up put a patch over hole nail or
staple came up put a patch over hole
Model # DIr Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.40 Appr Labor Amt  $64.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-66-01-17-000671 Lock Cylinder & Keys - Exterior/Entry Doors/Replace/Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-23 08:59:25 - THE KEYS DO NOT FIT. 364 is on
the door handel and keys, remove handel and find 358 is # on lock, get ring of keys and have parts to cut 2
keys, PARTS IS OUT OF BLANKS WILL HAVE TO GET SOME IN, PARTS GAVE KEYS THAT FIT PUT ON RING
AND REMOVE KEYS THAT DO NOT FIT UNIT TAKE KEYS TO SALES
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Labor
Line# 3 Operation Code Operational Description
30-307-01-00-000920 Fireplace Remote Control - Interior/Fireplace/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-23 09:00:42 - THERE IS NO REMOTE FOR THE
FIRE PLACE turn in po for remote PUT REMOTE IN FIRE PLACE
Model # DIr Sub Hrs 0.05 Sub Labor Amt  $8.00
Serial # Appr Hrs 0.00 Appr Labor Amt  $0.00
Notes
Part only
Labor
Line# 4 Operation Code Operational Description
24-70-147-001769 TV Coax Cable - Repair/Appliances/Television

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-23 09:01 59 :NO TV CHANNELS pull boster



from wall and traced wires, found antena wire not striped at booster, antena wire not striped at antena, out
side TV coneted to sat pass through on booster, bedroom TV coneted to to cable in on booter pull boster
from wall and traced wires, found antena wire not striped at booster, antena wire not striped at antena, out
side TV coneted to sat pass through on booster, bedroom TV coneted to to cable in on booter, rewire TVs
and install spliter on TV 2 out and conet up bedroom and outside TV to spliter, connet up cable wire to cable
in, put new ends on TV antena wire and test, with a shop antena conneted on roof in place of unit antena
getting stations now at all TV locations, unit antena not picking up pull unit out side and test finlly getting
chanels through antena

Model # DIr Sub Hrs 2.50 Sub Labor Amt  $400.00
Serial # Appr Hrs 2.50 Appr Labor Amt  $400.00
Notes
Submitted Labor Amt $504.00 Approved Labor Amt $496.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $504.00 Total $496.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



