Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 70072
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN

USA
47725
10744 - 2023 CATALINA SUMMIT SERIES 164RB 5ZT2CAEC5PK005555
S5ZT2CAEC5PK0O05555 HIN: SER#: 5ZT2CAECS5PKQ05555
0 Work Order Comp: 21 MAR 23

Dealer #:

Work Order Date: 13 MAR 23 Inv f#: 388728

-k-k'k'k**'k*‘):***'k'k'k'k'k'k*****'k**'k******'k'k'k‘k*‘:&'***'k'k********7\'*************************

Description JOB INFORMATION
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WO # Job #
70072 2
70072 1
70072 3

STICKERS ON FRONT CAP ARE DAMAGED

DANGER AND PROPANE STICKERS ON FRONT CAP WER TORE BEYOND
REGONTION. HAD TO TAKE HEAT GUN AND PLASTIC SCRAPER TO REMOVE OLD
DECALS. ONCE REMOVED USED CLENAER TO REMOVE ADHESIVE OFF OF OLD
DECAL ON THE CAP. LET IT DRY. ONCE DRYED I ADDED TWO NEW ONES ON
AND SMOOTHED OQUT

DANGER AND PROPANE STICKERS ON FRONT CAP WER TORE BEYOND
REGONTION. HAD TO TAKE HEAT GUN AND PLASTIC SCRAPER TO REMOVE OLD
DECALS. ONCE REMOVED USED CLENAER TO REMOVE ADHESIVE OFF OF OLD
DECAL ON THE CAP. LET IT DRY. ONCE DRYED I ADDED TWO NEW ONES ON
AND SMOOTHED OQUT

FRONT COMPARTMENT DOOR LOCK BROKEN

FRONT COMPAARTMENT DOOR WOULDNT IOPEN. HAD TO PRY OPEN. FOUND THE
NUT ATTACHONG LOCK ON VACK SIDE OF COMARTMENT WAS EXTREMELY TIGHT
CAUSING IT NOT TO TURN. LOSENED NUT AND TESTED FUNCTION

FRONT COMPAARTMENT DOOR WOULDNT IOPEN. HAD TO PRY OPEN. FOUND THE
NUT ATTACHONG LOCK ON VACK SIDE OF COMARTMENT WAS EXTREMELY TIGHT
CAUSING IT NOT TO TURN. LOSENED NUT AND TESTED FUNCTION

ENTRY DOOR LATCH NEEDS ADJUSTED

entry door latch needed adjusted , striking plate was to far back
causing door not latch properley. removed striking plate and
reinstalled and moved up then tested door

entry door latch needed adjusted , striking plate was to far back
causing door not latch properley. removed striking plate and
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reinstalled and moved up then tested door

70072 4 BRAKE AWAY CABLE GOING TO BATTERY NOT CONNECTED PROPERLY
brake away cable going to battery was not crimped properley from
factory, it was barely attached and was showing expose wiring
causing brake control not work. vut off old connector stripped
back new wire and crimped on new connection. attached to battery
and tested brake away
brake away cable going to battery was not crimped properley from
factory, it was barely attached and was showing expose wiring
causing brake control not work. vut off old connector stripped
back new wire and crimped on new connection. attached to battery
and tested brake away

70072 5 FRIDGE WONT TURN ON
fridge would not turn on when you hit the switch. removed switch
and founf one wire wasnt even connected and the other was barley
crimped on to the wire. i also had remove fridge as the fridge
was sitting on the wire providing no slack which caused
connection to come lose at switch. crimpped on a new connection
and reattached the other two switch. reinstalled switch and
fridge and tested for functionality
fridge would not turn on when you hit the switch. removed switch
and founf one wire wasnt even connected and the other was barley
crimped on to the wire. i also had remove fridge as the fridge
was sitting on the wire providing no slack which caused
connection to come lose at switch. crimpped on a new connection
and reattached the other two switch. reinstalled switch and
fridge and tested for functionality
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Part No Job# Description PARTS Qty Price Total
***'k'k'k'k'k***‘k***'k'k'k'Jr**7\-‘*********************************1\'*******'ﬁr‘k*************
C01299075 2 LABEL, USA MASS LABEL INFO ( LARG 1.00 3.76 Board B
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 2 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.10 160.00 16.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.10 160.00 16.00
2590 4 MISC LABOUR CODE (EXTERNAL) 0.30 160.00 48.00
Z990 5 MISC LABOUR CODE (EXTERNAL) 0.60 160.00 26.00
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FRT 2 FREIGHT 1.00 15.84 15.84
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Excode Job# Description EXTRAS Oty Price

Parts Total:
Labour Total:
Sublet Total:
Extras Total:

>>>>> Claim Total:

Customer Signature: Date:
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