3/30/20

‘e-Authorization 03:27:34 |
»-Authorization number PA03393891 Reference no: 70047 Status: Approved Approved by papca Approved date 3/21/2023
rvicing  Name Address VIN Retail sold on

aler

94 Basden's American RV Basden's American RV 4YDFCGS22P2504330

600 E Baseline Rd
Evansville, IN 47725

{lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction

)e operation hours hours hours

of

1 2202124B Grab Handle - Re 0.00 0.30 0.20 1 0.20 Complaint:HOLES ON DOOR SIDE WALL CLOSE TO ENTRY

DOOR. HANDLE MISSING

Cause:PART MISSING

Correction:put putty on holes and found new screws and
installed handle back in place and sealed.

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

2 3201808B Decorative Wood 0.00 0.70 0.20 1 0.20 ComplainttBEDROOM DOOR WONT SHUT

Cause:FOUND TRIM BROKEN AND WONT LET DOOR
CLOSE

Correction:trim is broke will need to order new piece.

KRV — Labor time approved and adjusted in accordance with
Kevsatnne R\« flat rate manual

3 3200214B Door - Interior Hin 0.00 0.30 0.10 1 0.10 Complaint:OFFICE/2ND BEDROOM DOOR WONT SHUT
Cause:adjusted latch to catch.

Correction:adjusted latch to catch.

KRY — REPAIR ONLY approved.

4 1213714B Leveling jack - Ele 0.00 0.70 0.70 1 0.50 Complaint:REAR JACKS STROKE OUT AND THEY ARE
MOUNTED TOO HIGH

Cause:dropped both jacks down 1 bolt hole and reprogammed
jacks to level.
Correction:dropped both jacks down 1 bolt hole and
reprogammed jacks to level.
KRV — Labor time adjusted allowing for proper repair procedure
to be performed.
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r paper claims omily -use one pre-authorization number per warranty claim for

aple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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‘e-Authorization 03:27:34
3-Authorization number PA03393891 Reference no: 70047 Status: Approved Approved by papca Approved date 3/21/2023
rvicing  Name Address VIN Retail sold on

aler

34 Basden's American RV Basden's American RV 4YDFCGS22P2504330

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint/ Cause / Correction

Vw operation hours hours hours

0

1 2202124B Grab Handle - Re 0.00 0.30 0.20 1 0.20 Complaint:HOLES ON DOOR SIDE WALL CLOSE TO ENTRY

DOOR. HANDLE MISSING

Cause:PART MISSING

Correction:put putty on holes and found new screws and
installed handle back in place and sealed.

KRV — Labor time approved and adjusted in accordance with
Keystone RV's flat rate manual.

2 3201808B Decorative Wood 0.00 0.70 0.20 1 0.20 Complaint:BEDROOM DOOR WONT SHUT
Cause:FOUND TRIM BROKEN AND WONT LET DOOR
CLOSE
Correction:trim is broke will need to order new piece.
KRV — Labor time approved and adjusted in accordance with
: ; Kevatnna R\/'q flat rate mannal
3 3200214B Doar - Interior Hin 0.00 0.30 0.10 | 0.10 Complaint:OFFICE/2ND BEDROOM DOOR WONT SHUT
Cause:adjusted latch to caich.
Correction:adjusted latch to catch.
KRV — REPAIR ONLY approved.

4 1213714B Leveling jack - Ele 0.00 0.70 0.70 1 0.50 Complaint:REAR JACKS STROKE OUT AND THEY ARE
MOUNTED TOO HIGH
Cause:dropped both jacks down 1 bolt hole and reprogammed
jacks to level.
Correction:dropped both jacks down 1 bolt hole and
reprogammed jacks to level.
KRV — Labor time adjusted allowing for proper repair procedure
to be performed.
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