BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evaneville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 70044
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 53445 - BRANDON CONNER
Address: 1885 W COUNTY RD 50 S
PETERSBURG, IN
47567
Phone: (812) 708-0696
Stock Number: 2023 FLAGSTAFF SE

VIN: HIN: SER#: 4X4CFSZ29PD189112
Mileage: Work Order Comp: 27 MAR 23
Auth. No: Dealer #:
Warr. Date: Work Order Date: 07 MAR 23 Inv #: 388896

*7\'*'k‘k*****-k'k***'J:****************'k'k*'k******************************************

WO # Job # Description JOB INFORMATION
-k'k**********k'k'k****‘k*********‘k‘k******'k'k'k*********‘k*****************************
70044 1 CUSTOMER HEARD A POP IN THE OFF DOOR FRONT CORNER OF THE FRONT

POP OUT. AFTER THE POP NOISE, CUSTOMER NOTICED THAT THE FRAME
WORK FOR THE FRONT POP OUT IS DAMAGED AT THE FLOOR. CUSTOMER
ADVISED THAT UNIT IS STILL UNDER WARRANTY WITH FOREST RIVER. SEE
BJ FOR DETAILS

PULLED UNIT INTO SHOP. RAISED THE TOP OF THE UNIT. PULLED SLIDE
ROOM OUT. PULLED BED ON FRONT OF UNIT OUT. FRONT SECTION OF WALL
HAS PULLED AWAY SIDEWALLS.

TOOK PICS OF DAMAGE. REMOVE BOTH FRONT CORNERS. REMOVE UPPER TRIM
ABOVE DIAMOND PLATE.REMOVE RUNNING LIGHTS AND OUTSIDE LIGHT.
PULL BACK DIAMOND PLATE. STILL CAN'T SEE WHERE WALL IS FASTENED.
REMOVE SHORE CORD PLUG IN. REMOVE CABLE PLUG IN. REMOVE LATCH FOR
FASTENING TOP DOWN. REMOVE SIDE PANEL. FOUND TWO BROKEN SCREWS.
TOOK PICS AS I WENT. SHOT SCREWS FROM THE BOTTOM OF THE FRAME TO
THE LOOSE WALL. SPRAYED THEM BLACK. CUT STAPLES OFF PLATE.
STAPLED DIAMOND PLATE BACK . WIRED UP RUNNING LIGHTS AND OUTSIDE
LIGHT. PUT SIDE PANEL BACK. PUT TRIM BACK ON DIAMOND PLATE. AND
PUT BOTH CORNERS BACK.. PUT EVRYTHING BACK ON SIDE PANEL.
SILICONED WHERE NEEDED.

*****'k*‘k***-k-k-k'k**'k‘k‘k*'k***-k'k'k'k****‘k'k***'k'k***'k-k****'k*****************‘k*******i:‘k'#

Part No Job# Description PARTS Qty Price Total
'k'k*****************'k'k*'k*******************************************************
APP017-412406 1 CLEAR SIKASIL PLUS 1.00 16.84 16.84

-k*'k*****'k****'k'k**'k*'k'k************************k****************************'k'k**

Lab Code Job# Description LABOUR Hrs Rate Total

****'k'k'k**'ir*k'k'ir***'k****1\-'k'k'k'k*'k'k***-k'k***'k***-k-k***'k'k***-k'k*************************

Z2990 1 MISC LABOUR CODE (EXTERNAL) 1.00 160.00 160.00
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-k'k‘k'k***-k*'k'k'k'k*****'k*'k'k*‘k*‘**'k'ir**'k'k***'k-k'k'k'k'k******'J:***'k*************************

Lab Code Job# Description LABOUR Hrs Rate Total
*****'k'k*'k*******'k'k'k********************-k-k**'k?\.’*'k*'k'k'k'k'k**'k**********************
2990 1 MISC LABOUR CODE (EXTERNAL) 3.00 160.00 480.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.50 160.00 240.00
-k*********7\-7\-****'k'k**'k'k**‘k****'k'k**‘.‘r****'k**-k***'k'k***'k**'ki'***********************
Excode Job# Description EXTRAS Qty Price Total
***-k-k******************************'k'k'k**'k***'k***'k*'k'k'k'k*:\-*************‘k********
SS 1l SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 16.84

Labour Total: 880.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 896.84

Customer Signature: Date:




