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CUSTOMER WORK ORDER =
WO #: 70029 (Appointment Date: 06 MAR 2023 - Time: 02:00pm) E
Customer: 16492 - HARMS, PHILLIP E.  Stock #: 11145 Invoice #: —
- 618-263-4207 Stock Desc: 2023 TT KEYSTONE Date In: 06 MAR 23 —
Tag: COUGAR HALF-TON 33RLI Promised: 31 MAR 23 =
Author: BJW Chassis #: 4YDTCGR21PV501653 Date Sched:
Location: 0313 BH TO CLOSE. Serial #: 4YDTCGR21PV501653 Completed: 14 MAR 23
CUSTOMER PICKED UP 03/11 Mileage: Warr. Date: 17 FEB 23
Licence:
Job #1 - Warranty
COMPLAINT: UNIT IS EQUIPPED WITH AKEY TV, BUT HE IS NOT ABLE TO GET ANY SATILITE
SIGNAL AT ALL.
CORRECTION: PULLED OUT THE KEY TV AND TRACED THE CABLES | THEN TESTED AND FOUND
THE CABLE TO REAR TV SHOWED A SHORT. | PULLED OUT THE OUTLET IN THE SLIDEROOM
BEHIND TV AND TESTED AND SHOWED A SHORT | THEN FOUND THERE WAS A SHORT PIECE
ADDED AND IT WAS WHAT WAS SHORTED. | INSTALLED NEW ENDS ON THE CABLE AND TESTED
AND WAS GOOD. REINSTALLED AND HOOKED UP OQUR DISH NETWORK SAT AND WAS ABLE TO
RECEIVE SIGNAL. i
> 2
Labor 2a
Code Description Mechanic Total b g
7990 MISC LABOUR CODE (EXTERNAL) 0.00 ®
Z990 MISC LABOUR CODE (EXTERNAL) BRM 160.00 ;
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00 .
Other Services .
Code Description Qty Price Total ==
SS SHOP SUPPLIES 1.00 0.00 0.00 %
Subtotal for Job #1: 160.00 =
Parts Total: 0.00
Labour Total: 160.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 160.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 20 days from inveoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 14 Mar 2023
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