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3-Authorization number PA03387968 Reference no: 70029

rvicing  Name Address
aler

Status: Approved

VIN

Approved by samya Approved date 3/14/2023

Retail sold on

4 Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

lu Root
ye operation
of

Description Sublet Sub hours Approved

hours

Basden's American RV

Actual
hours

4YDTCGR21PV501653 2/16/2023

Qty

Base
hours

Complaint / Cause / Correction

1 5101231A Coax, TV - Repair 0.00 3.00 1.00

»-Authorization number PA03387968

1.00

r paper claims amily -use one pre-authorization number per warranty claim for

4

0.30

Complaint:UNIT IS EQUIPPED WITH A KEY TV, BUT HE IS
NOT ABLE TO GET ANY SATILITE SIGNAL AT ALL.
Cause:SHORT

Correction:PULLED OUT THE KEY TV AND TRACED THE
CABLES | THEN TESTED AND FOUND THE CABLE TO REAR
TV SHOWED A SHORT. | PULLED OUT THE OQUTLET IN
THE SLIDEROOM BEHIND TV AND TESTED AND SHOWED A
SHORT | THEN FOUND THERE WAS A SHORT PIECE
ADDED AND IT WAS WHAT WAS SHORTED. | INSTALLED
NEW ENDS ON THE CABLE AND TESTED AND WAS GQOOD.
REINSTALLED AND HOOKED UP OUR DISH NETWORK
SAT AND WAS ABLE TO RECEIVE SIGNAL.

1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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