BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Basgeline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 70029
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 16492 - PHILLIP E. HARMS
Address: 1028 W. 5TH. ST. MT CARMEL, IL

62863
Phone: 618-263-4207
Stock Number: 11145 - 2023 COUGAR HALF-TON 33RLI 4YDTCGR21PV501653

VIN: 4¥YDTCGR21PV501653 HIN: SER#: 4YDTCGR21PV501653
Mileage: O Work Order Comp: 14 MAR 23
Auth. No: Dealer #: 1194
Warr. Date: 17 FEB 23 Work Order Date: 06 MAR 23 Inv #: 388488
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WO # Job # Description JOB INFORMATION
*’*‘*‘**'k*'k*****************i‘********'*'***%‘*****'k'k'k'k':\’******-k**********************
70029 L UNIT IS EQUIPPED WITH A KEY TV, BUT HE IS NOT ABLE TO GET ANY

SATILITE SIGNAL AT ALL.

PULLED OUT THE KEY TV AND TRACED THE CABLES I THEN TESTED AND
FOUND THE CABLE TO REAR TV SHOWED A SHORT. I PULLED OUT THE
OUTLET IN THE SLIDEROOM BEHIND TV AND TESTED AND SHOWED A SHORT
I THEN FOUND THERE WAS A SHORT PIECE ADDED AND IT WAS WHAT WAS
SHORTED. I INSTALLED NEW ENDS ON THE CABLE AND TESTED AND WAS
GOOD. REINSTALLED AND HOOKED UP OUR DISH NETWORK SAT AND WAS
ABLE TO RECEIVE SIGNAL.
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Lab Code Job# Description LABOUR Hrs Rate Total
****************-k-k*********'k'k'k'k************'k-k-k***'k'k******************‘k********
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 160.00 160.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 Q.00
'k'k'k'k'k'k'k'k'k*************“k'k*'k'k'k****'k*-k'k*****‘k*-k'k****-k*******‘k********************
Excode Job# Description EXTRAS oty Price Total
*************-k*:\--k-k'k'k'ir**'k'k'k'k*:\"k'k*****-k-k-k*****'k'k'k'.ir'ir'k****************************
SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 160.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 160.00

Customer Signature: Date:




