FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005706 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1457161
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKY23PK086533
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 094 / 094A
Labor rate: $160.00 (TEM # CKT23MK.94
OWNER INFORMATION DEALER RO # 20017
CLAIM START DATE 03/14/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-7-02-00-000141 Entry Step - Frame & Chassis/Manual Entry Step/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-14 10:05:16 -: STEPS HITTING DOOR STEPS
HITTING DOOR DUE.. TO BRACKET HITTING STEP HINGES. ADJUSTED STEP HINGES SO IT WONT HIT
DOOR STEPS HITTING DOOR DUE.. TO BRACKET HITTING STEP HINGES. ADJUSTED STEP HINGES SO IT
WONT HIT DOOR
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt $32.00
Notes
Authorized as requested.
Labor
Line# 2 Operation Code Operational Description
20-49-19-00-000588 Front Moldings, each - Exterior/Front, Fiberglass Cap, Cab Over/Reseal/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-14 10:05:59 :: FRONT SIDE OF CAMPER HAS
SPOTS THAT NEEDS SEALED front side door side of camper has several spots that werent sealed or were
poorly sealed from factory. cleaned off old and resealed with clear silicone front side door side of camper
has several spots that werent sealed or were poorly sealed from factory. cleaned off old and resealed with
clear silicone
Model # DIr Sub Hrs 0.25 Sub Labor Amt  $40.00
Serial # Appr Hrs 0.25 Appr Labor Amt  $40.00
Notes
Labor
Line# 3 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-14 10:07:32 :: GETTING E3 CODE ON
THERMOSTATE GETTING A E3 CODE ON THERMOSTATE A COMMUNICATION ERROR. | REMOVED
THERMOSTSAT ALL WIRES WERE CONNECTED RIGHT. REMOVED AC LENUM AND FOUNF THE GROUND
WIRE WAS NOT ATTACHED CASUING IT TO LOSE COMMUNICATION AND THROW THE E3 COSE. | STRPPED
BACK WIRE AND ADDED A BELLCAP AND CRIMPED. TESTED AC UNIT FOR A HR NO E3 CODE EVER
SHOWED BACK UP GETTING A E3 CODE ON THERMOSTATE A COMMUNICATION ERROR. | REMOVED
THERMOSTSAT ALL WIRES WERE CONNECTED RIGHT. REMOVED AC LENUM AND FOUNF THE GROUND
WIRE WAS NOT ATTACHED CASUING IT TO LOSE COMMUNICATION AND THROW THE E3 COSE. | STRPPED
BACK WIRE AND ADDED A BELLCAP AND CRIMPED. TESTED AC UNIT FOR A HR NO E3 CODE EVER
SHOWED BACK UP



Dir Sub Hrs 0.50
Appr Hrs 0.50

Operational Description

Sub Labor Amt  $80.00
Appr Labor Amt  $80.00

Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread

Code

Original Note : bhoffman@americanrvcenter.com, 2023-03-14 10:08:11 :: CABINET DRAWER IN KITCHEN
STICKING cabniet drawer in kitchen was sticking/ it wasnt on the slidinding rail right. removed and
reinstalled propperly cabniet drawer in kitchen was sticking/ it wasnt on the slidinding rail right. removed

Model #
Serial #
Notes
Authorized as requested.
Labor
Line# 4 Operation Code
30-100-02-00-003062
Complaint, Cause, Correction
and reinstalled propperly
Model #
Serial #
Notes
Submitted Labor Amt $168.00
Parts & Freight  $0.00
Total $168.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

Dir Sub Hrs 0.10 Sub Labor Amt  $16.00
Appr Hrs 0.10 Appr Labor Amt  $16.00
Approved Labor Amt $168.00
Parts & Freight  $0.00
Total $168.00
CUSTOMER DATE
SIGNATURE

Allrepairs described have been inspected and are satisfactory.



