FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1452677
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAEC7PK005475
USA CHASSIS VIN
MILEAGE 0
. SITE/WAREHOUSE 203/ 203
Labor rate: $160.00 ITEM # BCAT164BH
OWNER INFORMATION DEALER RO # 69999
CLAIM START DATE 03/09/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
01-70-506-001800 Refrigerator Door - Replace/Appliances/Refrigerator
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:12:38 : FRIDGE DOOR TRAY HOLDER CLIP
BROKE FRIDGE DOOR WHRE THE CAN HOLDER GOES THE CLIP IS BROKE/CRACKED ON THE FRIDGE
ITSELF NEEDS NEW ONE FRIDGE DOOR WHRE THE CAN HOLDER GOES THE CLIP IS BROKE/CRACKED ON
THE FRIDGE ITSELF NEEDS NEW ONE
Model # GPV10FSNBSB  DIr Sub Hrs 1.00 Sub Labor Amt  $160.00
Serial # HT589817 Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME FOR REFRIGERATOR DOOR CLIP
Labor
Line# 2 Operation Code Operational Description
30-92-01-00-001163 Ceiling Fan Light Globe - Interior/Interior Miscellaneous/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:14:21 = LIGHT LENS MISSING ABOVE
BUNK LIGHT LENS ABOVE BUNK MISSING. NEED NEW ONE LIGHT LENS ABOVE BUNK MISSING. NEED
NEW ONE
Model # DIr Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt $16.00
Notes
Labor
Line# 3 Operation Code Operational Description
19-60-141-001617 Shower Stall - Reseal/Plumbing/Shower, Tub Surround
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:15:03 :: SHOWER SURROUND NEEDS
SEALED SHOWER SURROUND WAS NOT SEALED PROPERLEY. SCRAPED OFF OLD SEALANT AND SEALED
UP SHOWER SURROUND WAS NOT SEALED PROPERLEY. SCRAPED OFF OLD SEALANT AND SEALED UP
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code Operational Description

01-60-139-001563 Kitchen Sink - Replace/Plumbing/Kitchen (Galley) Sink



Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:15:45 - KITCHEN SINK NEEDS SEALED
KITCHEN SINK WAS NOT SEALED UP. SEALED UP KITCHEN SINK KITCHEN SINK WAS NOT SEALED UP.
SEALED UP KITCHEN SINK

Model # DIr Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 5 Operation Code Operational Description
40-108-01-11-001330 Interior GFI - Electrical/110 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:16:39 - GFCI OUTLET ON EXTERIOR
NEEDS SEALED GFCI OUTLET EXTERIOR WASNT SEALED . CLANED URFACED AND SEALED UP GFClI
OUTLET EXTERIOR WASNT SEALED . CLANED URFACED AND SEALED UP
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00
Notes
Labor
Line# 6 Operation Code Operational Description
20-55-01-00-003681 Awning Arm, each - Exterior/Awnings - Electrical (Carefree of Colorado)/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:20:09 - AWNING ARM SCREW BACKING
OUT AWNING ARM SCREW BACKED OUT CAUSING AWNING WHEN COMING OUT TO COLLAPSE. REMOVED
SCREW AND INSTALLED A NEW LONGER SCREW AWNING ARM SCREW BACKED OUT CAUSING AWNING
WHEN COMING OUT TO COLLAPSE. REMOVED SCREW AND INSTALLED A NEW LONGER SCREW
Model # NA Dir Sub Hrs 0.50 Sub Labor Amt  $80.00
Serial # NA Appr Hrs 0.50 Appr Labor Amt  $80.00
Notes
Labor
Line# 7 Operation Code Operational Description
01-70-506-001801 Freezer Door - Replace/Appliances/Refrigerator
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 12:21:25 :: FREEZER DOOR HAS ADENTINIT
FREEZER DOOR HAS DENT IN IT NEEDS NEW DOOR SEE PICS FREEZER DOOR HAS DENT IN IT NEEDS NEW
DOOR SEE PICS
Model # GPV10FSNBSB  DIr Sub Hrs 1.00 Sub Labor Amt  $160.00
Serial # HT580817 Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME TO R/R FREEZER DOOR
B2 vt i |
Submitted Labor Amt $512.00 Approved Labor Amt $256.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $512.00 Total $256.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



