FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1454818
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAEC3PK005473
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 203 /203
Labor rate: $160.00 ITEM # BCAT164BH
OWNER INFORMATION DEALER RO # 69997
CLAIM START DATE 03/10/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
02-30-101-001076 Hinged Passage Door - Adjust/Interior/Interior Doors
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:07:43 :: BATHROOM DOOR RUBBING
bathroom door rubbing against strikinng plate. strikeing plate was not screwed in all they way. screwed in
striking plate and it fixed the pronlem bathroom door rubbing against strikinng plate. strikeing plate was not
screwed in all they way. screwed in striking plate and it fixed the pronlem
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME TO SCREW IN STRIKING PLATE
Labor
Line# 2 Operation Code Operational Description
43-548-11-24-001297 Interior 12 Volt Wiring - Bus Electrical/Wiring - 12 Volt/Electrical/Repair
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:08:50 :: REFRIDGERATOR SWITCH
COMING OUT OF WALL refridgerator switch had come lose. needed cliped back in refridgerator switch had
come lose. needed cliped back in
Model # DIr Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
19-60-141-001617 Shower Stall - Reseal/Plumbing/Shower, Tub Surround
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:10:50 :: SHOWER SURROUND NOT SEALED
shower surround was not sealed up propperly. removed old sealnt and added new shower surround was not
sealed up propperly. removed old sealnt and added new
Model # Dir Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 4 Operation Code Operational Description
01-30-102-002279 Wall Panel - Replace/Interior/Panels, Ceilings, & Interior Moldings

Complaint, Cause, Correction



Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:11:39 :: STAPLES STICKING OUT ABOVE
BEDROOM staples sticking out above bedroom. removed and filled holes with wood putty that matched color
staples sticking out above bedroom. removed and filled holes with wood putty that matched color

Model #
Serial #

Notes
AUTHORIZED AS REQUESTED

Dir Sub Hrs

Submitted Labor Amt $112.00
Parts & Freight  $0.00
Total $112.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

0.20 Sub Labor Amt  $32.00
0.20 Appr Labor Amt  $32.00
Approved Labor Amt $96.00
Parts & Freight  $0.00
Total $96.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



