600 E. Baseline Rd. 2 T 2
Evansville, IN 47725 z S o
2= o
www.AmericanRVCenter.com E ﬁ 2
3=
812.867.5200 E
FAX 812.868.1012 &
CUSTOMER WORK ORDER =

WO #: 69991 (Appointment Date: 02 MAR 2023 - Time: 04:30pm) —

Customer: 53184 - DIEDRICH, DOUG - Stock #: Invoice #:; 388533 e

812-305-6870 Stock Desc: 2022 TT FOREST RIVER Date In: 02 MAR 23 =

Tag: NO BOUNDRIES 20.4 Promised: 31 MAR 23 =

Author: BJW Chassis #: Date Sched:

Location: 0317 CHECK PREAUTH Serial #: 4X4TRPV28NR207772 Completed: 16 MAR 23

Mileage: Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER NOTICED A LITTLE BIT OF WATER NEAR THE POCKET DOOR GOING

INTO THE RESTROOM. THIS IS ALSO NEAR THE SLIDROOM. CUSTOMER HAS CONTINUED TO

NOTICE WATER IN THIS AREA EACH TIME THAT IT RAINS. THERE IS CURRENTLY A PAPER TOWEL

IN THE FLOOR IN THE EXACT SPOT WHERE THE WATER COMES THROUGH. THIS IS TO THE LEFT

OF THE SLIDEROOM.

CAUSE: pulled unit into shop. looked over roof. looked around slide room and surrounding areas for any

water lines. talked to BJ about complaint. customer states water is getting into the unit while slide room is

closed. pulled unit outside and hooked up sprinkler over slide room. ¢ o

Wc

CORRECTION: Water is coming in on the bottom of the schwintech hardware on the front and the rear of ® %

the slide. Went outside and inspected all seals. Bulb seals are compressed on the sides and the top. Wiper 3

seal is damaged on the rear of the slide room. Also noticed that the schwintech hardware isnt sealed in a z

few spots. Didn't see any major areas that are causing the leak. Remove the damaged seals from the slide b4

room. Took old wiper seal and traced out the cutouts for the Hardware. Installed wiper seal. Installed bulb

seals on both sides and top. Sealed bulb seals with silicone as needed. Secured bulb seals with screws.

Letting silicone dry. Will water test afterwards to make sure slide room isn't leaking anymore. =
Labor —
Code Description Mechanic Total =
7990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 80.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 160.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Parts
Part # Description Qty Price Total
500627 CLEAR SIKASIL PLUS 1.00 16.84 16.84
13-1095A SLIDE ON"D" SEAL X FT. 20.00 2.22 44.40

Subtotal for Job #1: 301.24

Job #SUMMER - External

COMPLAINT: DE-WINTERIZE UNIT

CAUSE: dewinterize

CORRECTION: ran water through all lines and fixtures. unbypassed water heater and filled.

Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C w TS
Other Services =50
Code Description Qty Price Total ;>u oD
SS SHOP SUPPLIES 1.00 N/C N/C N 2 hr4
o=
Subtotal for Job #SUMMER: 0.00 g.
Parts Total: 61.24 ——
Labour Total: 240.00 =
Sublet Total: 0.00 =
Extras Total: 0.00
WORK ORDER TOTAL: 301.24
Thank you for being a valued customer. We appreciate your business.
211 labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date 16iMar 2023
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