Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 69986
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN
USA
47725
11010 - 2023 CHEROKEE 274WK 4X4TCKC25PX161419
4X4TCKC25PX16141% HIN: SER#: 4X4TCKC25PX161419
0 Work Order Comp: 13 MAR 23
Dealer #:
Work Order Date: 02 MAR 23 Inv #: 388445
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Description JOB INFORMATION
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WO # Job #
69986 5
69986 il
69986 2

PUMP COVER RIDE COVER BROKEN

TOOK PICTURES OF THE ACCESS DOOR THE OVER RIDE OF THE HYDRULICS
PUMP TO SLIDEROOMS. GOT A NEW DOOR THEN REMOVED THE SCREWS AND
CUT THE GEOSEAL FROM BODY. THEN INSTALLED NEW ACCESS DOOR TO
OVERIDE PUMP WITH SCREWS AND SILICONE.PUT DAMAGE PART IN WARRANTY
SHELF

THERMOSTATE FOR A/C AND FURANCE IS FLASHING E3 CODE

AFTER PLUGGING CAMPER INTO SHORE POWER NOTICED THE THERMOSTAT WAS
FLASHING AN E3 CODE. PUULED THE COVER OFF AT FURNACE TO CHECK
CONNECTIONS. ALL CONNECTIONS AT FURNACE WAS GOOD. NEXT WENT TO
THE AC AND PULLED THE COVER OFF. WHILE MOVING WIRES ARQUND FOUND
A BAD CONNECTION ON THE GREEN GROUND WIRE TO THERMOSTAT. CHECKED
THE BUTT CONNECTER FOUND THE WIRE NOT SUCURED IN PROPER AS IT WAS
LOOSE. ADJUSTED THE WIRE IN BUTT CONNECTION. THE E3 CODE WENT
AWAY AFTER FIXING THIS WIRE. TOOK PICTURES.

BED ROOM DOCR FROM HALL WAY DOES NOT SHUT

TOOK PICTURES OF DOOR NOT SHUTING AT THE BOTTOM RIGHT CORNER.
REMOVED THE LATCH PLATE, DOOR, DOOR MOLDINGS. CHECKED DOOR FOR
SQUARE, THE RIGHT BOTTOM CORNER WAS HITTING AND WAS NOT SQUARE.
NOTICED THE STUD WAS TWISTED. DROVE THE SCREW IN FUTHER WERE IT
SET AGAINST THE WALL. CHECKED FOR CLEARANCE. THEN PUT THE DOOR
MOLDING BACK ON. SCREWED THE LATCH PLATE BACK ON. LAST THE DOOR
WENT BACK ON. NOW DOCR DOES NOT HIT AT THE BOTTOM.
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Claim : 69986
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WO # Job # Description JOB INFORMATION
R R R R R L L
69986 3 IN THE SLIDE OUT THE PULL PEICE FELL OFF THE BLIND PULLER

WHEN OPENNING THE SLIDE OUT NOTICE THE REAR BLIND HAD FELL APART.
PULLED BLIND DOWN AND ASSEMBLE BLIND BACK TOGETHER. TOOK PICTURES
OF BLIND.

69986 4 SHOWER DOOR IS NOT OPENING PROPERLY
WHEN DOING THE PDI AND CHECKING THE SHOWER NOTICED THE DOOR ON
THE RIGHT WOULD DRAG WHEN OPENNING. THE DRAG OF THE DOOR WOULD
TWIST ON ITS HANGERS. AFTER INSPECTING THE RIGHT SIDE DOOR
HANGERS AT THE TOP WAS OUT OF ADJUSTMENT CAUSING THE DOOR TO
DRAG. USED A SCREWDRIVER TO ADJUST THE SCREW TILL DOOR DID NOT
DRAG.TOOK PICYURES.
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Part No Job# Description PARTS Oty Price Total
********-k-k-k-k-k****'k'k*******-k-k***'k'k'k‘k***-k-k-k*'k'k'k'k'k*'k:\'*-k-k*****‘k*******************
THES4330 5 94330 BLK DLX ROUND ELEC/CARLE HA 1.00 685 6.85

*'k'k'k**'k'k'k'k'.ir'k*****‘k'k-k***'k'k'k'k'ic*'9:***‘k****-k'k*'k'k***********************************

Lab Code Job# Description LABOUR Hrs Rate Total

************************************************'k*‘k‘k**********‘k*****‘k*********

2990 5 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.70 160.00 112 . 00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.05 160.00 8.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.25 160.00 40.00
Parts Total: 6.85

Labour Total: 224 .00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 230.85

Customer Signature: Date:




