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CLAIM STATUS Authorized

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC CLAIM 1443450
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT3SR2B7N6110072
USA CHASSIS VIN
MILEAGE 0

SITE/WAREHOUSE 062 / 062C
Labor rate: $160.00 ITEM # SRF37FLL-C
OWNER INFORMATION " SO
RONALD H HOBBS CLAIM START DATE 03/01/2023
LY —— CLAIM END DATE 01/01/1900
Henderson, KY 42420
USA
Retail Date of Purchase 09/15/2022 WARRANTY EXPIRATION DATE 09/15/2023

Claim Line Details

Operational Description
Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical

Original Note : bhoffman@americanrvcenter.com, 2023-03-01 16:42:58 :: THE LIGHTS IN THE UPPER LOFT
ARE SOMETIMES DIM, SOMETIMES THEY DON'T COME ON AT ALL, SOMETIMES THEY FLICKER, AND
SOMETIMES THEY WORK PROPERLY. CUSTOMER HAS ALSO NOTICED THAT SOMETIMES THIS IS RELATED
TO WHEN THE USB PORTS IN THE LOFT ARE USED. PULLED OUT THE SWITHC AND FOUND IT HAD 9.51
VOLTS WITH SWITCH ON | CHECKED AT THE FUSE AND IT WAS 13.5 VOLTS | THEN WENT TO LIGHT IN
STORAGE LOFT AND PULLED LIGHT DOWN AND FOUND IT HAD A WIRE LOQOSE IN THE CONNECTION SO |
STRIPPED IT BACK AND REINSTALLED AND REPLACE THE LIGHT AND THEY ARE BRIGHT NOW

Labor
Line# 1 Operation Code
40-196-24-11-001297
Complaint, Cause, Correction
Model # DIr Sub Hrs
Serial # Appr Hrs
Notes
Submitted Labor Amt $160.00
Parts & Freight  $0.00
Total $160.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Palicies.

1.00 Sub Labor Amt  $160.00
1.00 Appr Labor Amt  $160.00
Approved Labor Amt $160.00
Parts & Freight  $0.00
Total $160.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



