BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 69967
MANUFACTURER'S CLAIM #:

Manufacturer: 49672 - RIVERSIDE RV
Customer: 51474 - STEPHEN J. WALL
Address: 2234 PONDER PL OWENSBORO, KY

42301
Phone: 270-302-6614
Stock Number: 11037 - 2022 RETRO 165 59CCC4810NL0O05728

VIN: 59CCC4810NL005728 HIN: SER#: 59CCC4810NL0O05728
Mileage: 0 Work Order Comp: 27 MAR 23
Auth. No: Dealer #:
Warr. Date: 05 APR 22 Work Order Date: 28 FEB 23 Inv #: 388925
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WO # Job # Description JOB INFORMATION
******************************************************************************
69967 s LAMINATION IS COMING OFF WALL

I TOOK PICS OF THE AREAS OF THE ISSUES FROM THE CUSTOMER REQUEST.
AFTER FURTHER INSPECTION OF THE UNIT I FOUND A FEW MORE ISSUES.
THE FAN IN THE BATH IS NOT INSTALLED PROPERLY, THE WOOD
LAMINATION IS PULLING AWAY THE CEILING AT ENTRY. THERE IS A SMALL
SPOT ABOVE THE STOVE ALSO. I MARKED ALL THE AREAS THAT HAVE
ISSUES WITH BLUE TAPE. THE CEILING PANEL IS 88X42 AND THE SIDE OF
THE CABINET IS 23.5X32.5 TO COMPLETE REPAIR ON THE CABINET T
WILL NEED TO REMOVE OLD PANEL AND CUT NEW PANEL TO FIT AND
INSTALL. FOR THE CEILING REPAIR T WILL NEED TO REMOVE THE BLACK
RUBBER WALL TO CELING TRIM, REMOVE 2 LIGHT FIXTURES, 2 STRIPS OF
WOOD TRIM, REMOVE PANEL. CUT NEW PANEL TO FIT AND INSTALL, PUT
THE 2 FIXTURES BACK IN, PUT THE PUT WALL TO CEILING BACK UP AND
THE 2 STRIPS OF WOOD TRIM. REMOVE CABINET SIDE PANEL. REMOVE
STAPLES. CUT NEW PANEL. STAPLED BACK AND PUTTY HOLES. REMOVE
BENCH CUSH. REMOVE TABLE. REMOVE FREICE. REMOVE VALANCES. REMOVE
TWO LIGHTS. REMOVE TRIM. REMOVE FREIGE VENT AND INSULATION. CUT
OUT AND REMOVE CEILING PANEL. CUT OUT BLACK RUBBER TRIM ON SIDES.
PUT UP NEW CEILING PANEL.. INSTALL LIGHTS. INSTALL TRIM. PUTTY
HOLES. PUT FREIGE BACK .CHECKED FOR LEAKS. PUT EVERYTHING ELSE
BACK HELPED BRET CUT ,ADJUST PANELING FOR CEILING WALL.
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.50 160.00 80.00
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.50 160.00 240.00
2990 1 MISC LABOUR CODE (EXTERNAL) 1.50 160.00 240.00
2990 1 MISC LABOUR CODE (EXTERNAL) 4.00 160.00 640.00
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Excode Job# Description EXTRAS e g Price Total
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SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 1,200.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 1,200.00

Customer Signature: Date:




