FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

USA

Labor rate; $160.00
OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

Labor
Line# 1 Operation Code
20-69-01-00-000706

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

Authorized
1454862
WEB

5ZT2CARB3PU041735

0

103 /103
CAT261BH-8
69958
03/10/2023
01/01/1900

Compartment Door - Exterior/Compartment Doors/Replace/No Tread

Code

Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:31:44 :: OUTSIDE RIGHT HAND BACK
COMPARTMENT DOOR HITTING FRAME AND HARD TO CLOSE hole in wall is not square, remove door,
remove corner block mark metal and hand trim metal back to size, cut wood frame back, pant freash cut
wood, install corner block, install door and cap seal around door,
DIr Sub Hrs 0.50 Sub Labor Amt  $80.00
Appr Hrs 0.50 Appr Labor Amt  $80.00

Model #
Serial #

Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code
01-70-147-001769
Complaint, Cause, Correction

Operational Description

TV Coax Cable - Replace/Appliances/Television

Original Note : bhoffman@americanrvcenter.com, 2023-03-10 16:33:07 :: NO TV SIGNAL ON INSIDE OR
OUTSIDE MISS WIRED AND SHORTED WIRES AT BOOSTER TEST ANTENA FOR TV, NO SIGNAL FOUND
START TESTING AND TRACING WIRES FOUND ANTENA WIRE IS CONETED TO TV #2 OUT ON BOOSTER,
CABLE IN WIRE ON ANTENA IN ON BOOSTER, WIRE RUNNING TO RADIO IS SHORTED, PUT NEW ENDS ON

WIRE
Model #
Serial #

Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code
02-30-101-001076
Complaint, Cause, Correction

DIr Sub Hrs 1.50 Sub Labor Amt  $240.00
Appr Hrs 1.50 Appr Labor Amt  $240.00

Operational Description

Hinged Passage Door - Adjust/Interior/Interior Doors

Original Note : bhoffman@americanrvcenter.com, 2023-03-13 11:02:39 :: BATHROOM DOOR WILL NOT
CLOSE ALL THE WAY AT THE BOTTOM bathroom door hard to latch and walls not lined up with bottom of
door sticking out of door frame by 3/4 in, and top is in all the way remove door and found 4 set of screw
holes for hinges, remove door jam and found red marking tape on door frame, remove wall board and remove
mounting scres for wall section, move bottom of wall section about 3/8 of an in all i can move with out
rebuilding unit wall has bath sink cabinet on 1 side and refer cabinet on other side, pull staples out of trim
and wall board to reuse we do not have any thing to match, install all parts and hang door, door latch's, to get
door in jam all the way the other side of the wall will need the same thing,
Dir Sub Hrs 2.50 Sub Labor Amt  $400.00
Appr Hrs 2.50 Appr Labor Amt  $400.00

Model #
Serial #



Notes

Submitted Labor Amt $720.00
Parts & Freight  $0.00
Total §720.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $720.00
Parts & Freight  $0.00
Total $720.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



