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CUSTOMER WORK ORDER =
WO #: 69931 —
Customer: 53419 - COOK, DAN M. - Stock #: 10769 Invoice #: =—
618-604-3259 Stock Desc: 2022 TT COACHMEN Date In: 24 FEB 23 =
Tag: FREEDOM EXPRESS 29SE Promised: 02 MAR 23 =
Author: BH Chassis #: 5ZT2FEUB1NW024391 Date Sched:
Location: 0316 CHECK PREAUTH Serial #: 5ZT2FEUB1NW024391 Completed: 14 MAR 23
Mileage: 0 Warr. Date: 02 MAR 23
Licence:
Job #2 - Warranty
COMPLAINT: DS REAR COMPARTMENT TRIM LOOSE
CAUSE: DOOR SIDE REAR COMPARTMENT TRIM LOOSE.
CORRECTION: Trim bowed because it is too long. Removed trim and shortened. Reattached trim across
bottom of compartment.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00 o $___"
S0
Subtotal for Job #2: 32.00 0 g
]
Job #FPDINTT - Internal T
COMPLAINT: FINAL PDI ON NEW TRAVEL TRAILERS ;
CAUSE: FPDINTT - FINAL PDI ON NEW TRAVEL TRAILER. —_—
CORRECTION: Moved unit into shop from sales lot. Installed new battery. Checked all exterior lights and ——
brakes. Checked lug nuts and set tire pressure at 80 psi. Recorded all tire serial numbers. Extended all =
stab jacks. Checked awning. Checked power cord. Checked all interior lights. Checked converter output. _
Checked roof. Checked all appliances. Range had been robbed from this unit and none working range set =
in cabinet. Had to rob another range from a stock unit to install in this unit for delivery. Connected to city —
water and flushed antifreeze from system. Checked for water leaks. Found kitchen sink water lines loose
and leaking. Tightened and stopped leak. Toilet fitting leaking also. Tightened fitting and stopped leak.
Checked TV, TV Antenna and Radio. Performed LP drop test and set Lp pressure at 10 1/2 in.wc.
Checked all cabinets and drawers. Retracted all stab jacks. Moved unit to wash bay area.
Labor
Code Description Mechanic Total
PDINTT PD! - NEW TRAVEL TRAILER DKM N/C
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
PDINTT PDI - NEW TRAVEL TRAILER DKM N/C
Parts
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 DEEP CYCLE 1.00 N/C N/C
BATTERY
5513 A10-3030DAVP 30A TWISTLOCK - 30M 1.00 N/C N/C
ADAPTER PLUG
Subtotal for Job #FPDINTT: 0.00
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Job #ICSH - Internal
COMPLAINT: INSTALL CUSTOMER SUPPLIED HITCHWORK

s*gNAP UP BRACKETS INSTEAD OF $100
STORE CREDIT, PER DREW**

CORRECTION: Drilled holes and mounted new Sway plate to frame. Installed new shap up brackets @
29" |nstalled customer supplied hitch and bars. Set hitch height at 22". Connected 7-way to tow vehicle.

Labor
Code Description Mechanic Total

7990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Parts
Part# Description Qty Price Total
17208 17208 2-PK SNAP-UP BRACKETS 1.00 N/C N/C
14-7309 SWAY CONTOL BALL/PLATE 1.00 N/C N/C

Subtotal for Job #ICSH: 0.00

Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
«+NCLUDES 2 GALLONS OF ANTI-FREEZE*™

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: WINTER - WINTERIZE UNIT AND DRAIN ALL HOLDING TANKS.

CORRECTION: By-passed water heater. Connected to air and blew out all water lines and faucets. Added
antifreeze to all water lines and faucets. Poured antifreeze in all drain traps. Drained asll holding tanks,
including water heater.

Labor
Code Description Mechanic Total

Z990 WINTERIZE UNIT DKM N/C

Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #WALK - Internal
WALK THRU
Estimated Amount; 180.00

Labor
Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) N/C

Subtotal for Job #WALK: 0.00

Job #3 - Warranty
COMPLAINT: LP/CO DETECTOR KEEPS ALARMING ALL THE
TIME

CAUSE: LP/CO DETECTOR KEEPS ALARMING ALL THE TIME.

CORRECTION: LP/CO alarm keeps beeping all the time. Removed and installed new LP/CO alarm.
Labor
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Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00
Parts
Part # Description Qty Price Total
636092 Alarm - LP/CO - Combo - Detector - 12V 1.00 43.46 43.46
-2 Wire - Surface Mount - Black
Subtotal for Job #3: 91.46
Parts Total: 43.46
Labour Total: 80.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 123.46

Thank you for being a valued customer. We appreciate your business.

a1l labor is guaranteed for 290 days from invoice dare. Guarantee is limited
to work performed. Consequential damages are not covered. Bll guaranteed work
must be completed in our service department.
; _ Date: 14 Mar 2023
Customer Signature :
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