Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:
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BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 69929
MANUFACTURER'S CLAIM #:

0024 - FOREST RIVER TRAVEL TRAILER
000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
USA
47725
10765 - 2022 FREEDOM EXPRESS 287BHDS S5ZT2FEURSNW023545
5Z2T2FEUBSNW023545 HIN: SER#: S5ZT2FEUBSBNW023545
0 Work Order Comp: 27 FEB 23

Dealer #:

Work Order Date: 24 FEB 23 Inv #: 387868
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Description JOB INFORMATION
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WO # Job #
69929 3
69929 1
69929 2
69929 4

SLIDING BR DOOR IS HARD

TRIED TO SLIDE BEDROOM DOOR BUT DOOR WOULD NOT SLIDE. REMOVED THE
TRIM COVER ABOVE THE SLIDING DOOR. THEN ADJUSTED THE DOOR AT THE
TOP WERE THE ROLLER WHEELS ARE, TO PULL DOOR UP. NOTICED THE
GLIDE TRACK AT THE FLOOR WAS BROKEN FROM TO MUCH STRESS AGAINST
IT FROM THE DOOR. REPLACE THE GLIDE TRACK WITH NEW. NOW THE SLIDE
DOOR MOVES WITH EASE.

BATHDOOR RUBS

TOOK PICTURES OF DOOR RUBING DOOR FRAME. OPENED THE DOOR THEN
REMOVED THE LATCH PLATE, PLASTIC DOOR MOLDING. REMOVED THE
STAPLES THAT HOLD THE PANEL TO THE STUD. HAMMERED THE STUD BACK
AND STAPLED PANEL TO STUD. REPLACED THE PLASTIC DOOR MOLDING ONTO
THE DOOR FRAME AND STAPLED IN PLACE. SCREWED THE LATCH PLATE BACK
ON AND CHECKED FOR CLEARANCE. DOOR SHUTS WITH EASE.

ENTERTATNMENT AREA ON THE BOTTOM THE WOOD IS DAMAGED

TOOK PICTURE OF DAMAGED AREA UNDER THE ENTERTAINMENT CENTER. USED
A BLACK PAINT MARKER TO TOUCHUP SPOT. BLENDED THE PAINT INTO
PANEL

LIVING ROOM CLOSET DOOR DUBS

NOTICED DOOR RUBS AT THE TOP OF DOOR AND DOOR MOLDING.

OPENED THE DOOR, THEN CHECKED FOR WERE IT WAS RUBRING AT. PULLED
THE DOOR MOLDING OFF AT THE TOP AND PULLED THE STAPLES OQUT.THE
TRIM AT THE TOP TO THE LEFT WAS TO LONG CAUSING IT TO PUSH THE
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Claim : 69929
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WO # Job # Description JOB INFORMATION
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DOOR MOLDING AGAINST THE DOOR. CUT THE TRIM SHORTER SO DOOR
MOLDING SET FLUSH AGAINST THE STUD.STAPLED THE DOOR MOLDING BACK
TO STUD. DOOR NOW SHUTS WITH EASE.

69929 5 CLIP BROKEN ON BEDROOM SLIDING DOOR LOCK.

THE METAL BUTTON THAT IS ATTACHED TO THE STRAP TO HOLD DOOR IN
PLACE CAME APART. TOOK PICTURES OF BUTTON,REMOVED OLD BUTTON THEN
CRIMPED IN NEW BUTTON SO THAT THE DOOR STAYS SHUT WHEN TRAVELING.

69929 6 LINO IN THE SLIDE ROOM IS A TRIP HAZZARD
TOOK PICTURE IF THE FLOOR. PICKED LINO UP THEN CUT OFF EXTRA THAT
WAS CAUSING IT TO STICK UP. THEN LAYED BOARDS ON THE EDGE , THEN
USED A HEAT GUN TO HELP THE FLOORING TO RELAX TO PREVENT A TRIP
HAZARD.
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Part No Job# Description PARTS oty Price Total
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RVDH528 3 H528 1-SET SLIDING DOOR GUIDE 1.00 4.50 4 .50
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 3 MISC LABOUR CODE (EXTERNAL) 0. dB 160.00 24 .00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 160.00 0.00
72990 3 MISC LABOUR CODE (EXTERNAIL) i 160.00 24 .00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.40 160.00 64 .00
72990 2 MISC LABOUR CODE (EXTERNAL) 0.20 160.00 32.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.40 160.00 64 .00
2990 5 MISC LABOUR CODE (EXTERNAL) 0.10 160.00 16.00
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.50 160.00 80.00
Parts Total: 4.50

Labour Total: 304.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 308.50

Customer Signature: Date:




