FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1436985
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CASBOPU041637
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: $160.00 ITEM # CAT271DBS-8
OWNER INFORMATION SEACERRO # EGi
CLAIM START DATE 02/24/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

M

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
02-30-101-001076 Hinged Passage Door - Adjust/Interior/Interior Doors
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:33:31 :: KITCHEN CLOSET DOOR RUBS
TOOK PICTURES OF WHOLE AND BOTTOM OF DOOR FOR WARRANTY. OPENED THE CLOSET DOOR THEN
REMOVED THE SCREWS THAT HOLD IN STRICKER PLATE. TOOK OFF THE PLATE THEN THE DOOR
MOLDING. PULLED STAPLES FROM THE PANELING THEN KNOCKED THE THE STUD BACK. PUT 2 SCREWS
IN TO HOLD STUD BACK FOR MORE CLEARANCE IN DOOR JAM. THEN APPLIED SILICONE AS FACTORY DID
TO HOLD IN DOOR MOLDING. PUT LATCH PLATE BACK ON WITH SCREWS AND CHECKED THE CLEARANCE
IN THE DOOR JAM. DOOR CLEARS WITH EASE.
Model # Dir Sub Hrs 0.60 Sub Labor Amt  $96.00
Serial # Appr Hrs 0.60 Appr Labor Amt  $96.00
Notes
Labor
Line# 2 Operation Code Operational Description
01-30-102-001117 Trim Molding, each - Replace/Interior/Panels, Ceilings, & Interior
Moldings
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:35:03 :: IN KITCHEN CLOSET ON THE
BOTTOM LEFT TRIM IS LOOSE OPENED THE KITCHEN CLOSET DOOR LOOKED AT THE BOTTOM LEFT
SIDE AND FOUND THE TRIM NOT SUCURE PROPER. PULLED OFF THE TRIM WITH TOOLS. REMOVED THE
OLD STAPLES.THEN STAPLED THE TRIM BACK IN FLAT AS SHOULD. TOOK PICTURES
Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.10 Appr Labor Amt $16.00
Notes
excessive time requested per repair description.
Submitted Labor Amt $128.00 Approved Labor Amt $112.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $128.00 Total $112.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



