FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1452474
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN SZT2CAUBONX026077
USA CHASSIS VIN
MILEAGE 0
_ SITE/WAREHOUSE 205/ 205
Labor pate: %160.00 ITEM # ACAT293QBCKLE
OWNER INFORMATION DEALER RO # 69919
CLAIM START DATE 03/09/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-675-01-11-003364 Hotpoint Mini Refrigerator - Appliances/Mini Refrigerator (Hotpoint)/
Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 10:55:49 :: OUTSIDE FRIDGE DOOR SEAL
DOESNT SHUT ALL THE WAY OUTSIDE FRIDGE DOOR WONT SHUT ALL THE WAY AS THE SEAL HAD COME
LOSE, REATTACHED SEAL AND IT SHUT RIGHT OUTSIDE FRIDGE DOOR WONT SHUT ALL THE WAY AS THE
SEAL HAD COME LOSE, REATTACHED SEAL AND IT SHUT RIGHT
Model # HMEO2AAMBBB DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # TS016562 Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME TO REATTACH THE SEAL. REPAIR
NOT REPLACE
Labor
Line# 2 Operation Code Operational Description
02-20-66-000664 Entry Door - RV - Adjust/Exterior/Entry Doors
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:03:45 :: ENTRY DOOR AND SCREEN WONT
OPEN AT THE SAME TIME ENTRY DOOR AND SCREEN WONT OPEN AT THE SAME TIME, DUE TO LATCH
ON SCREEN DOOR BEING INSTALLED CRROKED. TEMOVED SCREEN DOOR LATCH AND REINSTALLED TO
THE PROPER POSTION ENTRY DOOR AND SCREEN WONT OPEN AT THE SAME TIME, DUE TO LATCH ON
SCREEN DOOR BEING INSTALLED CRROKED. TEMOVED SCREEN DOOR LATCH AND REINSTALLED TO THE
PROPER POSTION
Model # DIr Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Cade Operational Description
30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread
Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:04:49 :: SLIDING BUNK DOOR sliding bunk
door was off the track removed track to readjust door and reattached track/stop and tested sliding bunk
door was off the track removed track to readjust door and reattached track/stop and tested

Model # Dir Sub Hrs 0.30 Sub Labor Amt  $48.00

Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00



Labor
Line# 4

Labor
Line# 5

Labor
Line# 6

Labor
Line# 7

Submitted

Notes

Operation Code Operational Description

02-30-101-001076 Hinged Passage Door - Adjust/Interior/Interior Doors

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:05:49 :: BEDROOM DOOR RUBS
BEDROOM DORR WAS RUBBING DO TO HINGES OF DOOR NOT ALL THE WATY IN. SCREWED IN HINGES
AND IT SOLVED THE PROBLEM BEDROOM DORR WAS RUBBING DO TO HINGES OF DOOR NOT ALL THE
WATY IN. SCREWED IN HINGES AND IT SOLVED THE PROBLEM

Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes

AUTHORIZED AS REQUESTED

Operation Code Operational Description

24-30-100-001035 Cabinet Door - Repair/Interior/Cabinetry

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:08:20 :: BUNKROOM ODS CABINET RUB
BUNKROOM CABNIET DOORS WERE RUBBING AS THEY WERE INSTALLED TO CLOSE TOGETHER.
REMOVED ONE DOOR AND ADJUSTED POSTION. REMOVED LATCH AS WELL WHICH FIXED THE PROBLEM
BUNKROOM CABNIET DOORS WERE RUBBING AS THEY WERE INSTALLED TO CLOSE TOGETHER.
REMOVED ONE DOOR AND ADJUSTED POSTION. REMOVED LATCH AS WELL WHICH FIXED THE PROBLEM

Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes

AUTHORIZED AS REQUESTED

Operation Code Operational Description

20-66-19-00-000664 Entry Door - RV - Exterior/Entry Doors/Reseal/No Tread Code
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:09:20 :: ENTRY DOOR SEAL COMING OFF
ENTRY DOOR SEAL WAS COMING OFF NEEDED SOM ADHESIVE. ADDED SOME ADHESIVE AND STUCK
BACK ON ENTRY DOOR SEAL WAS COMING OFF NEEDED SOM ADHESIVE. ADDED SOME ADHESIVE AND
STUCK BACK ON

Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Operation Code Operational Description
01-30-102-002279 Wall Panel - Replace/Interior/Panels, Ceilings, & Interior Moldings

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2023-03-09 11:10:10 :: UNDER SINK 2 AREAS IN THE
CABINET THERE IS WOOD LOOSE under sink wood panel is lose do to it being chipped and broke needs
new one under sink wood panel is lose do to it being chipped and broke needs new one

Model # DIr Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.40 Appr Labor Amt  $64.00
Notes

AUTHORIZED AS REQUESTED

Labor Amt $272.00 Approved Labor Amt $256.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $272.00 Total $256.00




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



