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>-Authorization number PA03378839 Reference no: 69917 Status: Approved Approved by steic Approved date 3/1/2023

rvicing  Name Address VIN Retail sold on

aler

4 Basden's American RV Basden's American RV 4YDTSGG18PW10223-

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

uw operation hours hours hours

0

1 6100915B Drain Valves - We 0.00 0.50 0.50 1 1.00 Complaint:BLACK TANK DUMP VALVE WILL NOT CLOSE
Cause:BLACK TANK DUMP VALVE WILL NOT CLOSE.
Correction:Knife blade groove full of glue. Removed damaged
black tank dump valve. Installed new dump valve. Tightened all
bolts securely. Checked for leaks. OK.

2 6103318A Pump - Repair - E 0.00 1.00 1.00 1 0.20 Complaint:NO ACCESS TO WATER PUMP
Cause:NO ACCESS TO WATER PUMP.
Correction:No access to water pump that is mounted under
sleeper couch. Removed sleeper couch for access to water
pump and water tank. Cut access hole in panel below couch.
Used black plastic panel to cover access hole. Cut water line
from fresh water tank to water pump. Inserted a winterizing kit in
line to winterize unit. Remounted sleeper couch.
KRV — Unit built in accordance with current manufacturing
specifications.
KRV - Goodwill this per CTS

3 3200114B Door - Interior Hin 0.00 4.00 2.00 1 0.50 Complaint:BATHROOM DOOR WILL NOT CLOSE
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Cause:BATHROOM DOOR WILL NOT CLOSE.
Correction:Removed lock side door jamb that was bowed out,
too long. Trimmed bottom end of door jamb. Trimmed bathroom
side wall panel that was uneven. Door still hits door jamb on lock
side. Removed door from door jamb. Removed hinges from
door. Cleared out material on door where hinges mount to door.
Recessed hinges on door. Reindtalled door on door frame.

Door now closes and latches closed. Corner trim next to
bathroom door not flush eith wall. Removed corner trim. Wall
panel not flush with corner of wall allowing corner trim to not be
flush with wall when installed. Trimmed wall panel from ceiling to
floor. Remounted corner trim flush with wall. Trimmed ceiling
and floor flat trim pieces to fit corner trim. Reattached all trim to
wall. Filled all staple holes with matching putty.
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KRV — The issue submitted is not considered a warranty defect
in materials or workmanship

KRV- no manufacture defect presented - defect not seen in
photos

s-Authorization number PA03378839 3.50

r paper claims gmly -use one pre-authorization number per warranty claim for

1ple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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