FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1437005

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 4X4TCKT27PK085831
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 094 / 094A

Labor rate: $160.00 ITEM # CKT18RRBL-94

OWNER INFORMATION R BB I

CLAIM START DATE 02/24/2023

CLAIM END DATE 01/01/1900

Retail Date of Purchase

Claim Line Details

WARRANTY EXPIRATION DATE

Labor
Line# 1 Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior
Moldings/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:38:28 :: CORNER TRIM NEAR BED
DAMAGED took picture of damaged corner trim then wait on warranty to approve. FILED OUT PO SHEET
FOR BEN. NEED A NEW BATON STRIP. PULL OLD TRIM OFF AND INGSTALL NEW TRIM
Model # Dir Sub Hrs 0.20 Sub Labor Amt  $32.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:40:14 :: BATHROOM DOOR RUBS TOOK
PICTURES OF DOOR AND TRIMED OUT. OPENED THE BATHROOM DOOR THEN REMOVED THE SCREWS AT
THE STRIKER PLATE AND DOOR MOLDING. PULLED PANELING BACK WITH TOOLS AND REMOVED THE
STAPLES. USED A HAMMER TO KNOCK BACK THE STUD AN 1/8 INCH. TRIMED THE EXTRA WOOD FOR
DOOR CLEARANCE. RESTAPLED THE PANEL TO THE WALL THEN PUT SCREWS BACK IN DOOR MOLDING
AND STRIKER PLATE. CHECKED THE DOOR FOR PROPER LATCHING. NO OTHER ISSUES WITH BATHROOM
DOOR.
Model # DIr Sub Hrs 0.60 Sub Labor Amt  $96.00
Serial # Appr Hrs 0.60 Appr Labor Amt  $96.00
Notes
Authorized as requested.
Labor
Line# 3 Operation Code Operational Description
30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread
Code

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:41:29 :: ABOVE KITCHEN SINK CABINET
RUBS TOOK PICTURES OF HOW TIGHT THE DOORS ARE. USED A PIECE OF CARDBOARD TO PUSH DOORS
APART. NOW DOORS SHUT WITH EASE, THERE IS ABOUNT 1/16 GAP BETWWEN DOORS.
Model # DIr Sub Hrs 0.40 Sub Labor Amt  $64.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00

Notes



Authorized for 0.20 hrs. 0.40 hrs appears excessive.

Labor
Line# 4 Operation Code Operational Description
30-99-01-00-001016 Mini-Blind Hold Down Bracket - Interior/Soft Goods/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-24 08:42:31 :: ABOVE KITCHEN SINK SHADE
HOLDER BROKEN took picture of damaged shade holder will replace with new part. PULLED BLINDS UP
THEN REMOVED THE SCREWS THAT HOLD THE HOLDER TO WALL.REPLACED BOTH DUE TO COLOR.
DAMAGED HOLDER WAS A CLEAR WHITE AND NEW HOLDERS ARE CLEAR. THEN CLIPPED IN BLIND TO
HOLDER.
Model # Dir Sub Hrs 0.10 Sub Labor Amt  $16.00
Serial # Appr Hrs 0.10 Appr Labor Amt  $16.00
Notes
Authorized as requested.
Submitted Labor Amt $208.00 Approved Labor Amt $176.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $208.00 Total $176.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



