FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 1449432

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN AX4TCKY29PK085838
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 094 / 094A

Labor rate: $160.00 ITEM # CKT23MKBL-94

OWNER INFORMATION BEALER RO # ana0

CLAIM START DATE 03/07/2023

CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Retail Date of Purchase
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-07 13:11:45 :: SEAL UNDER SLIDE COMING OFF
SEAL UNDER SLIDE IS COMING OFF THE SCREWS HOLDING IT FELL OUT. REMOVED OLD SEALANT WHICJ
WAS STUCK ON THERE PRETTY GOODAND SLID SEAL BACK ON AND INSTALLED TWO NEW BLACK
SELFTAPPING SCREWS TO HOLD IT IN PLACE. ONCE SECURED | RESEALED AROUND THE SEAL SEAL
UNDER SLIDE IS COMING OFF THE SCREWS HOLDING IT FELL OUT. REMOVED OLD SEALANT WHICJ WAS
STUCK ON THERE PRETTY GOODAND SLID SEAL BACK ON AND INSTALLED TWO NEW BLACK
SELFTAPPING SCREWS TO HOLD IT IN PLACE. ONCE SECURED | RESEALED AROUND THE SEAL
Model # Dir Sub Hrs 0.70 Sub Labor Amt  $112.00
Serial # Appr Hrs 0.00 Appr Labor Amt  $0.00
Notes
Denied. This repair was authorized and paid in claim 1341937.
Labor
Line# 2 Operation Code Operational Description
30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-07 13:12:47 :: ZEBRA SLIDE BLIND NOT
WORKING ZEBRA SLIFDE BLINDS NOT WORKING RIGHT. ON FURTHER UINSPECTION | FOUND FABRIC
WAS TORE AND MAIN METAL BEAM WAS BENT CASUING IT NOT TO GO UP AND DOWN PROPERLEY.
NEEDS NEW ONE INSTALLED ZEBRA SLIFDE BLINDS NOT WORKING RIGHT. ON FURTHER UINSPECTION |
FOUND FABRIC WAS TORE AND MAIN METAL BEAM WAS BENT CASUING IT NOT TO GO UP AND DOWN
PROPERLEY. NEEDS NEW ONE INSTALLED
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00
Notes
Authorized for flatrate of 0.20 hrs.
Labor
Line# 3 Operation Code Operational Description

20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-03-07 13:14:12 :: ENRTY DOOR RUBS ENTRY DOOR
WAS HIITING STRIKING PLATE CASUING IT TO RUB. ADJUSTED STRIKING PLATE AND TESTTED DOOR
WHICH FIXED THE PROBLEM ENTRY DOOR WAS HIITING STRIKING PLATE CASUING IT TO RUB.
ADJUSTED STRIKING PLATE AND TESTTED DOOR WHICH FIXED THE PROBLEM

Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00



Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00
Notes

/

Submitted Labor Amt $208.00 Approved Labor Amt $80.00

Parts & Freight ~ $0.00 Parts & Freight ~ $0.00

Total $208.00 Total $80.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest Al repairs described have been inspected and are satisfactory.

River Policies.



