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CUSTOMER WORK ORDER ——
WO #: 69895 =
Customer: 1000 - BASDEN'S Stock #: 10630 Invoice #: —
AMERICAN RV - Stock Desc: 2023 TT COACHMEN Date In: 21 FEB 23 ——
Tag: CATALINA 343BHTSLE Promised: 28 FEB 23 =
Author: BH Chassis #: 5ZT2CAZB4PX028622 Date Sched:
Location: 0302 CHECK PREAUTH Serial #: 5ZT2CAZB4PX028622 Completed: 28 FEB 23
Mileage: Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER
CAUSE: PDINTT - PDI NEW TRAVEL TRAILER,.
CORRECTION: Moved unit into shop from sales lot. Installed battery box. Cut battery cables to fit. Filled
LP tanks. Checked all exterior lights and brakes. Checked lug nuts and set tire pressure at 80 psi. Applied
all company decals. Checked roof and awning. Checked all stab jacks. Checked power cord. Checked
converter output. Checked entrance door and all compartment doors. Checked all interior lights. Checked
all electrical outlets and GFCI outlets. Checked all cabinets and drawers. Checked all windows and blinds. LA
Took pictures and recorded all serial numbers. Added water to freshwater tank and flushed antifreeze from 2 o
water lines. Checked all water lines and faucets for leaks. Opened by-pass on water heater and filled. g
Purged all air from system. Performed LP drop test and set LP pressure at 10 1/2 in.wc. Filled all holding g
tanks and checked monitor panel. Dumped all holding tanks, including water heater. Retracted all stab =
jacks. Moved unit back to sales lot. i
Labor
Code Description Mechanic Total ——
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
7991 MISC LABOUR CODE (INTERNAL) DKM N/C =
7991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Parts ——
Part # Description Qty Price Total
13034 55362 STD BATTERY BOX 1.00 N/C N/C
Other Services
‘Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 8.00 N/C N/C
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“*INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: WINTER - WINTERIZE UNIT AND DRAIN HOLDING TANKS.***INCLUDES 2 GALLONS
ANTIFREEZE.
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CORRECTION: By-passed water heater. Blew out all water lines and faucets. Added antifreeze to all

N
water lines and faucets, including outside kitchen and outside shower. Poured antifreeze in all drain traps % .5? g
including outside sink drain. Drained all holding tanks, including water heater. m 3 i
Wao
Labor 883
Code Description Mechanic Total oo
Z990 WINTERIZE UNIT DKM N/C g—
Z990 WINTERIZE UNIT DKM N/C "
Parts =
Part # Description Qty Price Total ==
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C =
Other Services =
Code Description Qty Price Total —
SS SHOP SUPPLIES 1.00 N/C N/C =
Subtotal for Job #WINTER: 0.00
Job #1 - Warranty
COMPLAINT: TEST TV WONT PICK UP CHANNELS
CAUSE: TEST TV WON'T PICK UP CHANNELS.
CORRECTION: Checked all cables for correct location on back of booster. Checked to see if all cables are
good. Cable on roof TV antenna had insulator over center coax preventing it from making contact with
antenna terminal. Ran channel scan again and TV picked up channels. Outside coax locations were
labeled wrong. Added label to cable location on roadside. Changed label on curbside to read only Sattelite
instead of Cable/Sattellite. Remounted booster beck in wall.
Labor
Code Description Mechanic Total a0
Z990 MISC LABOUR CODE (EXTERNAL) DKM 121.60 S B
Z990 MISC LABOUR CODE (EXTERNAL) DKM 41.60 °3
Z990 MISC LABOUR CODE (EXTERNAL) DKM 12.80 g
Subtotal for Job #1: 176.00 =
Job #2 - Warranty .
COMPLAINT: ENTRY AND SCREEN DOOR NEED ADJUSTED. NOTED ON DELIVERY =
CAUSE: ENTRY DOOR AND SCREEN DOOR NEED ADJUSTED. NOTED ON DELIVERY. ==
CORRECTION: Screen door is hard to close and latch. Entry door has to be slamed to latch closed, then it ==
is hard to open. Adjusted hinges on screen door to allow it to close and stay closed. Adjusted entry door r—
latch. Ground door frame behind latch plate to allow more adjustment. Entry door now easier to close and
latch.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 48.00
Subtotal for Job #2: 48.00
Job #3 - Warranty
COMPLAINT: TRIM LOOSE ON INSIDE OF ENTRY DOOR. NOTED ON DELIVERY
CAUSE: TRIM LOOSE ON INSIDE OF ENTRY DOOR. NOTED ON DELIVERY.
CORRECTION: Trim next to entry door on the inside is loose and not secured to wall. Reattached trim with
brad nails. Filled all holes with matching putty.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM 32.00
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Subtotal for Job #3: 32.00
Parts Total: 0.00

Labour Total: 256.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL.: 256.00

Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 28 Feb 2023
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