FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1439596
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAZB4PX028622
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHQUSE 205/ 205
Labor rate: w160:00 ITEM # ACAT343BHTSLE
OWNER INFORMATION DEALER RO # 69895
CLAIM START DATE 02/27/2023
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
24-70-147-001769 TV Coax Cable - Repair/Appliances/Television
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 12:57:59 :: TEST TV WONT PICK UP
CHANNELS Checked all cables for correct location on back of booster. Checked to see if all cables are
good. Cable on roof TV antenna had insulator over center coax preventing it from making contact with
antenna terminal. Ran channel scan again and TV picked up channels. Outside coax locations were labeled
wrong. Added label to cable location on roadside. Changed label on curbside to read only Sattelite instead
of Cable/Sattellite. Remounted booster beck in wall.
Model # DIr Sub Hrs 1.10 Sub Labor Amt  $176.00
Serial # Appr Hrs 1.10 Appr Labor Amt  $176.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 2 Operation Code Operational Description
02-20-66-000664 Entry Door - RV - Adjust/Exterior/Entry Doors
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 12:59:29 :: ENTRY AND SCREEN DOOR NEED
ADJUSTED. NOTED ON DELIVERY Screen door is hard to close and latch. Entry door has to be slamed to
latch closed, then it is hard to open. Adjusted hinges on screen door to allow it to close and stay closed.
Adjusted entry door latch. Ground door frame behind latch plate to allow more adjustment. Entry door now
easier to close and latch.
Model # DIr Sub Hrs 0.30 Sub Labor Amt  $48.00
Serial # Appr Hrs 0.30 Appr Labor Amt  $48.00
Notes
AUTHORIZED AS REQUESTED
Labor
Line# 3 Operation Code Operational Description
01-30-102-001117 Trim Molding, each - Replace/Interior/Panels, Ceilings, & Interior
Moldings

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2023-02-27 13:00:14 :: TRIM LOOSE ON INSIDE OF ENTRY
DOOR. NOTED ON DELIVERY Trim next to entry door on the inside is loose and not secured to wall.
Reattached trim with brad nails. Filled all holes with matching putty.

Model # DIr Sub Hrs 0.20 Sub Labor Amt  $32.00

Serial # Appr Hrs 0.20 Appr Labor Amt  $32.00

Notes



AUTHORIZED AS REQUESTED

Submitted Labor Amt $256.00
Parts & Freight  $0.00
Total $256.00
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $256.00
Parts & Freight  $0.00
Total $256.00
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



